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Day in the life
A  C H I L D R E N ’ S  U N I V E R S I T Y  E X P E R I E N C E The council teamed up 

with the Hull and East 
Yorkshire Children’s 
University to offer 

school pupils an exciting insight 
into the world of communica-
tions and media last week.

Pupils from New Pasture 
Lane Primary School in Bridling-
ton were trained by staff from 
the press of  ce and marketing 

teams to be junior reporters, 
photographers and videogra-
phers for the day at Bridlington 
Spa before being challenged to 
interview cast and crew from a 
BBC panto being performed at 
the venue.

Their words, images and 
video were then used to pro-
mote the fundraising panto on 
the Spa’s social media channels 

as part of a Children’s Univer-
sity communications take-over.
Here’s how the day unfolded...

8.30am 10.15am

12.30pm 2.45pm

10am 10.45am

2pm 3.30pm

9.30am 10.30am

1.30pm 3pm

Setting up the training room 
C ommunications co-ordinator Kimberley 

Nichol helps to prepare the Harbour Suite 
at Bridlington Spa for the arrival of the 12 pupils 
from New Pasture Lane School. Council banners, a 
mobile screen, speakers, tables and seating arrange-
ments are  nalised before the trainee reporters 
arrive for their big day. Kimberley makes sure the 
 lming equipment is ready for use by the trainee 
videographers.

Time to be  lm stars! 
K imberley takes centre stage to demonstrate 

to the panto reporters how to  lm the per-
fect video for social media. The children watch ex-
amples of how not to do it and are able to pick up 
on all the faults before Kimberley  nishes her part 
of the workshop with a masterclass in shooting 
video to engage audiences. The News Pasture Lane 
pupils prove to be quick learners ... future best 
director Oscar winners in the making perhaps?

Challenge time 
A fter a quick lunch break, the children are split 

into three groups of four and tasked with 
preparing interesting questions for their upcoming 
interviews with the cast and crew of the BBC 
panto. They are briefed with thinking about where 
they will  lm the interviews and what props and 
poses they might need for the photo shoot. The 
pupils bounce ideas off each other and rise to the 
challenge of coming up with unusual things to ask. 

Deadline pressures 
T he children are up against it as the deadline 

looms and they need to put their social media 
posts together. Words are pulled together, images 
chosen and video footage uploaded as Nick gives 
them some last-minute guidance about how to 
put together interesting social media posts. The 
children have utilised their new-found interview, 
reporting, photography and video skills to create 
brilliant content for the Spa’s social media feeds.

Welcome and introductions 
C ommunications manager Nick Procter wel-

comes the pupils and gives them an overview 
of what the day will involve. He tells them about 
the skills they will learn, the careers they could en-
joy with those skills and some of the work of the 
council and its communication teams before giving 
them interview and reporting tips such as the  ve 
Ws – using the questions who, what, where, when 
and why to gain and explain information.

Getting social
M arketing of  cer Mark Lonsdale explains how 

the Spa uses social media to promote events 
to the public and gives them tips on what makes 
great Twitter and Facebook content. It’s agreed that 
the children will have a go at doing a Facebook Live 
video stream under Mark’s expert guidance in the 
afternoon. Mark reminds them to make sure their 
social media posts include links to the Spa website 
to encourage panto ticket sales. 

Interviewed by BBC Radio 
Humberside 
B BC Radio Humberside presenter Andy Com-

fort interviews some of the children and Chil-
dren’s University East Riding manager Lisa Whitton 
for his afternoon show and  nds out what they’ve 
been learning. The children are thrilled at the pros-
pect of being on radio and one of the pupils  lms 
Andy interviewing them. 

Going live 
T he children’s social media posts are going live 

on the Spa’s channels and instantly gain shares 
and likes from the venue’s followers.  Ruby’s Tweet 
starts “@AndyComfort from @RadioHumberside 
has baddie in his blood!” The pupils have learned 
well! Mark has to be very nimble-  ngered on the 
keyboard to keep up with the children as they dic-
tate their messages. The pupils are excited to see 
their posts being read by so many people online.

Smile for the camera 
N ext up it’s Les Stubbs, one of the council’s 

contracted  photographers, who shows the 
pupils what makes good and bad pictures. The 
children learn about Henry VIII pictures (where 
people’s heads have been chopped off) and how to 
use props, lighting and framing to capture an image 
which tells a thousand words! The children then 
take turns having a go at taking pictures themselves 
on an iPad.

Turning the tables on the 
reporter 
A ndy is under the cosh as the tables are 

turned on him and he faces challenging ques-
tions from the pupils. “Do you have to work with 
people you don’t like?” one pupil asks. Andy skilful-
ly answers the question as his panto character the 
Sheriff of Nottingham and tells the youngsters why 
he isn’t keen on that “pesky” Robin Hood.

Certi  cate presentations 
T he junior reporters are rewarded for all their 

hard work at the end of the experience with 
the presentation of Communications Expert cer-
ti  cates by Nick and Lisa. The children depart for 
the day but were due to return the next evening as 
they all received free tickets to see the panto they 
so successfully reported on – oh yes they did! Lisa 
hails the day a fantastic success, giving the children 
a huge sense of achievement.

DAY IN THE LIFE GVDAY IN THE LIFEGV

The grand tour 
W orkshops over, it’s time for Spa sales and 

customer services manager Jo Clarke to 
take the children on a guided behind-the-scenes 
tour. The children describe it as a “once-in-a-
lifetime experience” as they visit stars’ dressing 
rooms, go back-stage and on-stage, visit the 
kitchens and hear about the building’s history and 
interesting stories. Here they discover how the 
theatre’s lighting and sound system is used. 

Hull and East Yorkshire Children’s University is a charity which provides learning experiences for 
children who might otherwise not get the chance, with the aim of raising aspirations, building self-esteem 
and inspiring them to succeed in life. The council is supporting the charity’s work so, if you would like 
to become a voluntary mentor with the charity or think your service area could offer children an 
interesting and inspiring learning experience, visit www.hullchildrensuniversity.com for more information.
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Team time
P R I V A T E  S E C T O R  H O U S I N G  T E A M  T I M E

Private sector housing 
team time
Always on hand to offer help, advice and guidance

Whether you’re looking at pri-
vately renting a family house, 
 at, bedsit or a shared house, 

landlords have a responsibility 
to provide a safe place to live.

There is a whole raft of rules and legislation 
that private landlords and tenants need to be aware 
of and the council’s private sector housing team are 
always on hand to offer help, advice and/or guidance.

The private second housing team work with 
the private sector landlords to improve housing 
conditions for occupying tenants and provide training 
sessions to ensure landlords are up-to-date with the 
most recent legislation and tenants are aware of what 
is expected from them.

A landlord must:
• provide and maintain a safe and hazard-free home 

for tenants
• abide by legislation.

A tenant must:
• report repairs needed to your landlord
• abide by your tenancy agreement.

Any private landlord renting out a property 
must ensure they are compliant with  re regulations 
with a smoke alarm installed on every storey of the 
property used as living accommodation whilst a car-
bon monoxide alarm must be installed in rooms used 
as living accommodation where solid fuels are used.

The landlord must make sure the alarms are in 
good working order at the start of each new tenancy.

There are also rules and regulations that both 
landlords and tenants need to abide by when ending 
a tenancy.

A landlord could  nd themselves before the 
courts facing illegal eviction charges if the correct 
procedures are not followed.

A big area of work for the team is ensuring 
houses in multiple occupation (HMO) are compliant 

with legislation and provides safe accommodation for 
the people living there.

HMOs are houses, properties or buildings 
which are let to three or more people and certain 
types of HMOs must apply for a licence from the 
council.

As with all rented properties,  re safety 
measures are an important consideration as a  re is 
more likely to occur in a property with a number of 
occupants and the team works closely with Humber-
side Fire and Rescue Service to ensure landlords are 
compliant.

For more information about private sector 
housing, information for private landlords or informa-
tion for tenants, go to 
http://www2.eastriding.gov.uk/housing/
private-housing-landlords or telephone (01482) 
396301.

TEAM TIME GVTEAM TIMEGV

Chris Dunnachie – private sector housing and safety manager

Responsibilities: manages of  cers in the private sector 
housing, energy ef  ciency and health and safety enforce-
ment teams based at County Hall, Bridlington Town Hall 
and Goole council of  ces.

Tel: (01482) 396188
Email: chris.dunnachie@eastriding.gov.uk

Russell Lee – senior environmental health of  cerMike Holling – senior environmental health of  cer

Responsibilities: manager of the Bridlington team of 
enforcement and licensing of  cers

Tel: (01482) 396288 
Email: russell.lee@eastriding.gov.uk

Julie Hilton – environmental health of  cerCath Lunn – environmental health of  cer

Responsibilities: xrovides advice to landlords and ten-
ants, works with  re service and council housing of  cers 
to prevent illegal eviction and enforces housing legislation 
to ensure properties are free from major health and safety 
hazards and also ensures conditions are up to standard in 
licensable houses in multiple occupation.

Tel: (01482) 396279 Email: julie.hilton@eastriding.gov.uk

Responsibilities: provides advice to landlords and ten-
ants, works with  re service and council housing of  cers 
to prevent illegal eviction and enforces housing legislation 
to ensure properties are free from major health and safety 
hazards and also ensures conditions are up to standard in 
licensable houses in multiple occupation

Tel: (01482) 396342 Email: catherine.lunn@eastriding.gov.uk

Tom Hickling – environmental health of  cer

Responsibilities: provides advice to landlords and ten-
ants, works with  re service and council housing of  cers 
to prevent illegal eviction and enforces housing legislation 
to ensure properties are free from major health and safety 
hazards and also ensures conditions are up to standard in 
licensable houses in multiple occupation

Tel: (01482) 396342 Email: thomas.hickling@eastriding.gov.uk

Julie Hardy-Hodgson – environmental health of  cer

Responsibilities: xprovides advice to landlords and ten-
ants, works with  re service and council housing of  cers 
to prevent illegal eviction and enforces housing legislation 
to ensure properties are free from major health and safety 
hazards and also ensures conditions are up to standard in 
licensable houses in multiple occupation.

Tel: 01482) 396286 Email: julie.hardy-hodgson@eastriding.gov.uk

Phil Bristow – technical of  cer

Responsibilities: provides advice to landlords and ten-
ants, works with  re service and council housing of  cers 
to prevent illegal eviction and enforces housing legislation 
to ensure properties are free from major health and safety 
hazards and also ensures conditions are up to standard in 
licensable houses in multiple occupation

Tel: (01482) 396229 Email: philip.bristow@eastriding.gov.uk

Laura Sandrey – housing enforcement of  cer

Responsibilities: provides advice to landlords and tenants, 
works with  re service and council housing of  cers to 
prevent illegal eviction and enforces housing legislation to 
ensure properties are free from major health and safety 
hazards and also ensures conditions are up to standard in 
licensable houses in multiple occupation.

Tel: (01482) 396287 Email: laura.sandrey@eastriding.gov.uk

Andrew Smith – technical of  cer

Responsibilities: provides advice to landlords and ten-
ants, works with  re service and council housing of  cers 
to prevent illegal eviction and enforces housing legislation 
to ensure properties are free from major health and safety 
hazards and also ensures conditions are up to standard in 
licensable houses in multiple occupation.

Tel: 01482) 396338 Email: andrew.smith@eastriding.gov.uk

Louise Naylor – technical of  cer

Responsibilities: xprovides advice to landlords and ten-
ants, works with  re service and council housing of  cers 
to prevent illegal eviction and enforces housing legislation 
to ensure properties are free from major health and safety 
hazards and also ensures conditions are up to standard in 
licensable houses in multiple occupation

Tel: (01482) 396280 Email: louise.naylor@eastriding.gov.uk

Sarah Horner – landlord liaison and licensing of  cer

Responsibilities: xprovides advice to landlords and 
tenants, works with the  re service and council housing 
of  cers to prevent illegal eviction and ensure safe resi-
dential accommodation, provides training to landlords to 
ensure conditions are up to standard in licensable houses 
in multiple occupation.

Tel: (01482) 396028 Email: sarah.horner@eastriding.gov.uk

Sadie Cook – technical of  cer (empty property lead)

Responsibilities: lead of  cer identifying empty proper-
ties and liaising with owners to encourage re-occupation 
including voluntary acquisition and compulsory purchase 
by the council.

Tel: (01482) 396336 
Email: sadie.cook@eastriding.gov.uk

BRIDLINGTON TEAMGOOLE TEAM

WHO TO CALL
• over the last year the private sector housing 

team have received over 1,100 requests for 
service with the majority of the requests 
coming from private sector tenants

• 86 of those requests involved claims of har-
assment and illegal eviction

• the team prioritise inspection and regulation 
of around 750 houses in multiple occupation, 
of which 70 of these are licensable

• the team are dealing with around 1,400 
empty properties, which includes considera-
tion for compulsory purchase orders

• the team provide training and advice to land-
lords on what their responsibilities are

• last year the team completed its  rst demo-
lition order

• in the last year, the team has successfully un-
dertaken  ve prosecutions with another four 
cases due in court in the coming months.

DID YOU KNOW...?

Responsibilities: manager of the Goole team of 
enforcement of  cers.

Tel: (01428) 396337 
Email: michael.holling@eastriding.gov.uk
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Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. 
Oldbeck Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech

Andrews of Beverley - Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk

B.A Bush (Tyres) Ltd
10% discount on selected tyres. 
Swinemoor Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk

Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Ind Est, Hull. Tel: (01482) 888666. 
www.beerhouse.co.uk

East Yorkshire Motor Services
20% off bus fares. Apply for your discount card
by searching ‘EYMS’ on the intranet. 
Staff must have an East Riding email address
to qualify. Tel: (01482) 592929. 
busline@eyms.co.uk  www.eyms.co.uk

GOMOTOGP
15% discount on Motogp, WSBK and car racing
merchandise. sales@gomotogp.co.uk
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. garage@milllaneautos.co.uk
www.milllaneauto.boschauto.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai,
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

SG Petch Kia
Get up to 20% discount, free metallic paint, 
carpet mats and a full tank of fuel on a brand 
new Kia. Quote ‘East Riding Council’. Ask for 
Kia Sales. Jockey Lane, Monks Cross, York. 
Tel: (01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk

Thomas & Berriman Limited
10% discount at time of enquiry on vehicle 
repairs and MOT test. Mill Lane Business Park, 
Mill Lane, Beverley. Tel: (01482) 861074

Triad of Newport
10% discount on labour and parts. 
Free collection and delivery. Main Road, 
Newport. Tel: (01430) 440099. 
triadofnewport@live.co.uk 
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk

Broken Blossom
10% discount. Cross Street, Beverley. 
Tel: (01482) 865365. 
info@brokenblossom.co.uk 
www.brokenblossom.co.uk

East Riding Photos Picture Archive
10% discount on the vintage East Yorkshire prints 
– 6”x4” to 20”x16”. USE code ‘east123’ online
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos

eFlorist
15% discount. Quote ‘ERIDING15’. 
Tel: 0808 161 1380. www.e  orist.co.uk

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. Quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk

Petals Florist
10% discount off total order. 
King Street, Bridlington. Tel: (01262) 409536.

Raven
Incense, tarot cards, gemstones and publications. 
10% discount on orders over £20 and a free gift 
with your  rst order. 
Melton Fields, Brickyard Lane, Melton. 
Tel: (01482) 632512. Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk

Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. 
Tel: (01482) 858329. sales@takeapic.co.uk  
www.takeapic.co.uk

The Beverley Flower Company – NEW
10% discount when you spend over £25 
on bouquets and  ower arrangements. 
Well Lane, Beverley. Tel: (01482) 873313. 
Find us on Facebook. 

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Flashdance
10% off a pair of tickets. Tel: (01262) 678258. 
www.bridspa.com Facebook.com/BridSpa
Twitter: @BridSpa Instagram: @BridSpa

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk www.hullkartingco.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free balloon 
models. T&C’s apply. Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

Sweet Soft Play  
10% off all party bookings, ‘pop up’ soft play
area for birthdays, Christenings, weddings 
and all other events. 
Tel: 07747 001884/07961 897074
info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk

The Beverley Ghost Adventure 
£5 per person on Private Tours in Beverley 
info@beverleyghostadventure.com  
www.beverleyghostadventure.com

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk

Lovedrobe
10% discount plus free UK delivery. Quote 
‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk

Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk

Rags 2 Riches Boutique
10% discount on full priced items. 
St Mary’s Court, North Bar Within, Beverley. 
Tel: (01482) 860432. 
rags2richesbeverley@gmail.com 
Find us on Facebook.

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. www.rohan.co.uk 
Butcher Row, Beverley. Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
10% discount on  rst order. Tel: 07949 805695. 
info@arthursorganics.com 
www.arthursorganics.com
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shopandsave.eastriding.gov.uk

The council does not endorse any of the products 
or services promoted in the Shop & Save scheme.
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FASHION 
AND CLOTHING
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Bosch Car 
Service Centre

Mill Lane Auto Ltd (est 1985)
1 Phoenix Business Park, Mill Lane, 

Beverley Tel: (01482) 868722
www.milllaneauto.boschauto.co.uk

7.5%
discount

on services and repairs 
(conditions apply)

Book in for a free 
health check

© British Heart Foundation 2013,
registered charity number in England and Wales
(225971) and in Scotland (SC039426)  G623B

Mission
4 Week Pedometer Challenge
Starts: Monday 26th February 2018

Action
Team of 5 to walk as many steps 
collectively over 4 weeks. 
Register your team name and  
captain, from 5th February, to:
sarah.oliver@eastriding.gov.uk

Verdict
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KEEP UP-TO-DATE

For up-to-the-minute staff news and 
information go to the announcements 

section of the intranet.

If you would like to submit an article please 
contact: the.grapevine@eastriding.gov.uk
When emailing, please include the title of your 
story in the ‘subject’ line. 
Due to space restrictions, submission does not 
guarantee inclusion.

PRESS OFFICE CONTACT DETAILS
Lisa Welton (01482) 391450 
email: lisa.welton@eastriding.gov.uk
Corporate resources, public protection, housing 
and The Grapevine

Mark Bateman (01482) 391442 
email: mark.bateman@eastriding.gov.uk
Planning and development management, 
economic development, asset strategy and 
resource strategy. Digital communications

Alison Morris (01482) 391443 
email: alison.morris@eastriding.gov.uk
Children and family services

Steve Eccles (01482) 391441 
email: stephen.eccles@eastriding.gov.uk
Culture and information, infrastructure and 
facilities (Mondays to Wednesdays)

Simon Haldenby (01482) 391441 
email: simon.haldenby@eastriding.gov.uk
Streetscene and transportation 

Sara Morton (01482) 391435 
email: sara.morton@eastriding.gov.uk
Adult services, business management and 
commissioning (Mondays to Wednesdays)

Kimberley Nichol (01482) 391444 
email: kimberley.nichol@eastriding.gov.uk
Public health, Holderness Coast FLAG, Yorkshire 
Bathing Water Partnership, daily digest, daily 
media bulletin, weekly digest and general press 
offi ce matters

Nick Procter (01482) 391440 
email: nick.procter@eastriding.gov.uk
Communications manager

PRODUCTION/DESIGN 
Richard W Smith (01482) 391445
email: richard.w.smith@eastriding.gov.uk

The Grapevine is published by the 
communications team and the digital services 
team.

The next issue will be published during 
the fi rst week of March.

Other formats
If you or someone you know is visually impaired 
or does not use English as their fi rst language, 
please call (01482) 393939 to receive The 
Grapevine in an alternative format.

The Grapevine is printed on 
Forest Stewardship Council (FSC) 
accredited paper

Grapevine production

Staff who knew Shane have been asking about 
setting up a collection for his children and, 
with the blessing of his family, this has now 
been organised.

Anyone who wishes to make a donation 
can fi nd out how to do so on page fi ve.

At the end of January, I undertook 
strategic command group training along with 
colleagues from across blue light, health and 
Environment Agency services – as part of the 
multi-agency co-ordination and control that 
takes place in emergency situations such as 
fl ooding, major chemical incidents, etc.  

It was a timely reminder to ensure 
the business continuity plans across all our 
services are up to date.

One of the biggest risks is a sustained 
power outage.  

An exercise across all agencies will take 
place at the end of February to test our plans 
and check we are prepared.

Last month, Cabinet approved the draft 
East Riding Economic Strategy, which has now 
gone out for public consultation.

The Government launched a national in-
dustrial strategy in November 2017, outlining 
its vision to build a Britain for the future and 
capitalise on its strengths and advantages to 
improve productivity, technological innovation 
and create good quality jobs whilst working 
towards a low carbon economy.

The 2018-2022 East Riding Economic 
Strategy has been prepared by the council 
and will act as a blueprint in guiding economic 
activity in the East Riding for the next four 
years, with the aim of growing all parts of 
the area.

The strategy identifi es four priorities 
to enable the East Riding to respond to the 
Government’s vision, at a local level, and 
complement the ambitions of the Humber 
Local Enterprise Partnership and the York, 
North Yorkshire and East Riding Enterprise 
Partnership.

It aims to build on the East Riding’s 
natural specialisms, such as those in food, 
manufacturing and the renewable energy 
sector, whilst continuing to address 
long-standing challenges in productivity, 
innovation, business growth, skills de-
mand and existing pockets of deprava-
tion in rural, urban and coastal areas.

The four priorities identifi ed in the 
strategy are:
• business growth 
• lifelong learning
• quality locations
• sustainable economy.

This strategy is key to ensuring a 
vibrant and growing economy in the East 
Riding and I would urge you all to have a 
look at the strategy which can be found at 
www2.eastriding.gov.uk/economic-strategy 

Finally, an update on devolution – 
Yorkshire leaders are still awaiting a meeting 
with Sajid Javid, the Secretary of State for the 
newly named Ministry of Housing, Communi-
ties and Local Government. 

In the meantime, the 18 authorities 
that are part of the One Yorkshire proposal 
are continuing to work on the ‘asks’ of 
Government and fl esh out how a combined 
authority over such a large area would work 
in practice.

Welcome
B R I E F  F R O M  T H E  C H I E F

The recent weeks have been overshadowed 
by the tragic and shocking death of our 
colleague, Shane Gilmer. 

In this edition, colleagues share their memories of Shane and happier times.  
Our thoughts and prayers are with Shane’s family members at this diffi cult 
time, as well as his pregnant girlfriend Laura Sugden, who was also injured in 
the attack.
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“Staff who knew Shane have been asking about 
setting up a collection for his children and, with the 
blessing of his family, this has now been organised”

Caroline Lacey – chief executive
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N E W S  R O U N D - U P

T he council’s business investment and 
tourism services have secured Customer 

First accreditation – the UK’s national stand-
ard for customer service.

Although the council’s business services team 
has held the prestigious award for a number of years, 
the most recent assessment – carried out over two 
days – was the fi rst time that the authority’s inward 
investment, Greenport business support, tourism and 
events teams were also included.

An external assessor measured the council 
against 30 different indicators across three areas of 
work – customer relationships, market awareness and 
people – with the service area being judged as being 
compliant in all areas.

Paul Bell, head of economic development, said: 
“The council has an excellent track record in achiev-
ing Customer First accreditation and it is welcome 
news that it has not only been retained but extended 

to cover other business services.
“Putting our customers at the heart of what 

we do is very important, as it helps us achieve our 
goals of boosting the economy of the East Riding, 
supporting businesses to grow and thrive and create 
employment opportunities for local people.

“I would like to congratulate all of the staff in 
the business investment and tourism services for 
securing this national award and thank them for their 

excellent work.”
Jo Dooley, business investment and tourism 

services manager, said: “Securing this accreditation for 
the whole of business investment and tourism ser-
vices for the fi rst time is testament to the hard work 
and dedication of our staff in putting the customer 
fi rst and also demonstrates the council’s commitment 
to growing the local economy for the benefi t of 
businesses and communities.”

PUTTING CUSTOMERS FIRST

NEWS GVNEWSGV

Council news

S taff have been paying tribute to the “larg-
er than life” character of housing offi cer 

Shane Gilmer, who died last month.
Shane died following an attack at his home in 

which his pregnant girlfriend, Laura Sugden, who also 
works for the council, was seriously injured.

Shane joined the authority in 2005 as a trainee 
but his ambition and hard work soon led to a promo-
tion as an assistant housing offi cer and most recently 
he worked as a housing management offi cer and 
senior housing policy and development offi cer.

Senior housing management offi cer Kathy 
Widdall was Shane’s line manager in Beverley and will 
remember him as someone who would go out of his 
way to help people as well as him being a “larger than 
life” character with a great sense of humour and an 
infectious laugh.

She said: “Shane was a great person to have 
around the offi ce. His enthusiasm rubbed off on just 
about everyone as he enjoyed his job very much and 
wanted to do the best for people.

“We would sometimes hear him talking to ten-
ants on the phone promising them what seemed like 
the earth and we would wonder just how he would 
deliver – but he always did, he always went that extra 
mile and would always try to accommodate people’s 
requests.

“He had a great presence in the offi ce, a very 
distinctive laugh and a great sense of humour. He was 
also very good at impressions which would cause 
great laughter with his colleagues.

“At the offi ce Christmas meal last year, we had 
a balloon-modelling competition and Shane produced 
things like butterfl ies and giraffes – we all thought he 
had a hidden talent but it turned out he’d bought his 
children a balloon-making kit the year before and had 
been practising!”

While Shane was a regular visitor to Breakpoint 
and could be regularly seen outside having a vape, 
Kathy believes he will be remembered for the work 
he put into his job.

“He was ambitious and the feeling was that he 
would go on to much higher things,” Kathy said.

“He was totally a team player and would regu-
larly offer help and advice and wasn’t afraid to tackle 
anything.

“Shane’s death has left a huge void and he will 
always be remembered with great affection.”

Shane was seconded to the housing strategy 

team and John Craig, forward planning and housing 
strategy manager, had worked with him for just over 
a year.

 “When he came over to us, Shane was fi rst to 
admit he didn’t really know what housing strategy 
did,” said John.

“But he was ambitious and had a positive 
attitude to change and whilst he came from an oper-
ational background he embraced the more strategic 
side as well as bringing his experience and expertise 
to us.

“Shane also brought a new energy to the team. 
He wasn’t afraid to address the diffi cult issues and 
proved vital in strengthening links between us and the 
housing team he worked with.

“He was very forward looking and he didn’t 
come to work just to earn a living he genuinely want-
ed to make a difference.”

Matt Lewer, principal housing policy and devel-
opment offi cer added: “Shane always had a smile and a 
hello for everyone and a very infectious laugh.

“He was also a brilliant storyteller. He would 
regularly come into the offi ce with tales of what had 
happened at home. Sometimes it would take a while 
for him to retell the story but he would always make 
you laugh.

“He was a good and genuine person.”

COLLEAGUES PAY 
TRIBUTE TO SHANE

Find council jobs online
The quickest way to apply is online at 
www.eastriding.gov.uk/jobs where full job details 
are available

FUND-RAISING COLLECTION
There have been a number of requests 
from Shane’s colleagues to set up a 
fund-raising collection in his memory. 
With the blessing of Shane’s family, the 
council has set up a collection with all mon-
ey raised going to support his two children 
and his unborn child.
Anyone who would like to make a donation 
should contact either:
• Karen Jordan, principal housing man-

agement offi cer (Goole) on (01482) 
396125 or email 
karen.jordan@eastriding.gov.uk

• Kathy Widdall, senior housing man-
agement offi cer (Beverley) on (01482) 
396157 or email 
kathy.widdall@eastriding.gov.uk

• Ian Waines, principal housing manage-
ment offi cer (Bridlington) on (01482) 
396124 or email 
ian.waines@eastriding.gov.uk

A collection box will also be available at 
Breakpoint in County Hall, Beverley.

Shane, with partner Laura Sugden

Staff receive their award

Shane at the offi ce Christmas lunchBALLOON MODELLING SKILLS:
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DIFFERENTLY 
ABLED EVENT 
A FIRST FOR 
REGION

Council news
N E W S  R O U N D - U P

BEVERLEY TOURIST INFORMATION RE-OPENS 
AT THE TREASURE HOUSE 
B everley’s Tourist Information Centre 

(TIC) has re-opened on the fi rst fl oor 
of the Treasure House, following its move 
from Butcher Row at the end of last year.

The new location benefi ts from being in 
one of the town’s most recognisable cultural 
buildings, which is already the home to Bever-
ley’s library as well as the East Riding’s archives 
and local studies service. 

The Treasure House is also home to 
Beverley Art Gallery, which played host to some 
memorable exhibitions as part of Hull UK City 

of Culture 2017 – including Wildlife Photogra-
pher of the Year and, most recently, A Cultural 
Pilgrimage from Beverley to Hull by Gary Saunt.

The new TIC will offer the same services 
as it did at Butcher Row and the move does not 
affect staffi ng levels. 

The new location also includes additional 
facilities, such as a café and toilets.

For further information about Beverley, 
visit www.visithullandeastyorkshire.com/beverley 
follow on Twitter @moreBeverley 
or like https://www.facebook.com/beverleyTI/

NEWS GVNEWSGV

GET SOCI@L
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JANUARY SOCIAL STATS
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LINKEDIN
TWITTER

FACEBOOK
WEB LINK CLICKS

#GritterTwitter

Updates are posted on social media when the 
weather turns cold, alerting drivers and signposting 
to our gritting routes page. In a cold snap people can 
be quick to criticise the council’s response. To put a 
friendly face to the winter services team and increase 
awareness of the team’s hard work we created 
a short video featuring Shawn from the Market 
Weighton depot in which he talked about the work of 
the team which generated many positive comments 
from followers.




That was the response from Mark Cavendish at the 
Tour de Yorkshire route launch. The press team were 
updating our followers live from the event and with 
the help of retweets and shares this tweet reached a 
massive 171k twitter accounts giving us the 17th top 
performing post across all government accounts.

“It’s hard, innit!” 

Social media was used over Christmas to encourage 
residents to use the online bin collection calendar 
and to provide useful Christmas recycling information. 
An automated telephone message informed people 
who rang with a refuse enquiry that our offi ces were 
closed and to go online to check for collection dates 
and recycling information. The combined result meant 
that 1,476 less refuse telephone enquiries had to be 
answered, saving a whopping 94 hours of staff time 
when compared with last year.

Phone calls reduced

14,235
3,105

612
10,593

15,307

Hornsea news

Posts on proposals to redevelop the leisure centre 
into a multi-service facility for Hornsea generated 
lots of discussion. A video walkthrough of the plans 
and a Facebook event created more interest, with 
many people clicking to read the latest news and to 
comment via a new dedicated web page.
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We have an average daily reach of 146.3k  
How many are your customers? 

Email: social.media@eastriding.gov.uk

S taff who work with people with learning 
disabilities and/or autism are invited to 

attend a brand new information event which is 
a fi rst of its kind for the region. 

Differently Abled is a one-day event which is 
open to staff, carers, friends, family and people with 
a learning disability and/or autism and takes place 
at the KCOM Stadium, in Hull on Friday, 9 February 
between 10am and 4pm.

The event will be the fi rst of its kind for the 
region and will feature a huge range of information 
stands covering the help and support that is available 
from birth through to end of life, plus much more 
including activities and health screening. 

Employees who attend the free event can 
receive a certifi cate of attendance.

The day is being jointly organised by East Riding 
of Yorkshire Council’s Carers Support Service, Hull’s 
Carers Information and Support Service (CISS), 
Hull and East Riding Clinical Commissioning Groups 
(CCGs), and the City Health Care Partnership 
(CHCP).

Elaine Holtby, senior carers support offi cer, said: 
“This will be the fi rst time that an event of this nature 
and scale has been held in the region so we are all re-
ally excited about this opportunity and how this could 
benefi t people who are living with a learning disability, 
their families and carers, as well as health and social 
care professionals. 

“There is a wide range of support out there, 
but half the battle can be signposting people to the 
correct help and support, so this is a fantastic way to 
do just that under one roof. 

For further information email the Carers Sup-
port Service at ERCarers@eastriding.gov.uk

C olleagues in children’s services have said 
goodbye to Pam Allen, head of children 

and young people support and safeguarding 
services, who has retired from the authority.

Pam, who had been a social worker since 1979, 
joined the council in 2009 as head of service for 
children’s social care. Her remit expanded in 2011 
when youth services and early years were combined 
to make the children and young people’s support and 
safeguarding service.

She has enjoyed every moment of her time at 
the council, which has seen many highlights culmi-
nating in the Ofsted report which found services for 
vulnerable children to be good and services for chil-
dren leaving care to be outstanding, and the Pathway 
team’s recent success in being named national Social 
Worker Team of the Year.

Pam says her team have been a delight to 
work with and their professionalism, dedication and 
commitment have highly successful service, with the 
essential ingredient of a great sense of humour.

She is now keen to slow down slightly, having 
worked full-time since leaving university 40 years ago.  
With three children and three grandchildren, she has 
plenty to keep her busy but is not giving up work 
completely as she plans to undertake some part-time 
work in Nottingham for a short time.

“I’m not ready to hang up my boots just yet. I 
can’t bake and don’t intend learning, but I do plan to 

get a bit more fresh air on my cycle-to-work scheme 
bike, which still hasn’t got much mud on the tyres!” 
she said.

Kevin Hall, director of children, families and 
schools, said: “Pam has brought expertise, energy and 
enthusiasm to her work and has done a tremen-
dous job in leading our services across the East 
Riding. Throughout her long career, Pam has worked 

tirelessly to improve the lives of children and young 
people, and in doing so she has been an inspiration 
to colleagues throughout the council and in the many 
organisations that we work closely with.”

Eoin Rush, formerly assistant director of chil-
dren’s services at York City Council, has succeeded 
Pam as the new head of children, young people, 
support and safeguarding services.

“Throughout her long career, 
Pam has worked tirelessly to 
improve the lives of children and 
young people”
Kevin Hall – director of children, families and schools

PAM ALLEN RETIRES
Head of children and young people support and 
safeguarding services is keen to slow down slightly

Pam Allen, centre, with Kevin Hall, left, and her management team

FEBRUARY 2018 | THE GRAPEVINE | P7 P6 | THE GRAPEVINE | FEBRUARY 2018



Council news
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M embers of the Sensory and Phys-
ical Teaching Service (SaPTS) 

who have recently achieved a qualifi -
cation in Braille competency were the 
team of the month at the recent CFS 
staff awards. 

Several SaPTs sensory support 
assistants and teachers have achieved the 
qualifi cation, which involved many months 
of training, with staff attending a two-hour 
Braille class each week in addition to study-
ing in their own time.

Having staff who are able to deliver 
support to students using Braille means 
that the service is in a strong position to 
meet the needs of these children and young 
people wherever they attend schools in the 
East Riding. It also reduces the pressure on 
the few staff who were previously relied on 
to provide this specialist skill.

Staff recognition awards were pre-
sented to Aneliese Foster, who works for 
the Families Information Service Help-
line as a FISH information offi cer; Laura 
Harrison, a member of the children’s centre 
healthy families team based in Bridlington 
2 children’s centre; Danielle Cross, of the 
Haltemprice safeguarding team; and care 
offi cer Sue Hawksley.

Aneliese was nominated particularly 
for her work with The Young Leaders of 
East Riding (TYLER), with which she has 
worked for the last year. 

During this time the group’s member-
ship has risen, it has provided opportunities 
for young people to give direct feedback 
on the issues they face, and it has enabled 
services and professionals to gain valuable 
feedback to help develop services and strat-
egies for children and young people with 
special educational and disability needs.

Laura, who is one of three staff 
delivering the healthy weight service for 
families in the Bridlington area, was said to 
be passionate about healthy eating and the 
impact it can have on children’s outcomes.  

The way she has developed links with 
community organisations in touch with the 
most vulnerable groups in Bridlington was 
described as ‘exceptional’, enabling the ser-
vice to reach families and communities into 
which they had never been welcome before.

Danielle was praised for her tireless 
work, particularly with a specifi c family in 
respect of private legal proceedings.

Sue was nominated for the ‘outstand-
ing’ support she has given to one particular 
looked after young person, to whom she 
was said to have made a real difference at a 
very diffi cult time.

A special recognition award was 
presented to Barbara Rowe, a Cottingham 
pre-school owner, who was said to have 
devoted more than 40 years of her life 
to working with young children and their 
families.

Barbara, who is retiring, was praised 
for her ‘exceptional’ commitment to 
children with special educational needs or 
a disability.

As a volunteer, Barbara has been an 
active member of the Early Years Develop-
ment and Childcare Partnership, sitting on 
different groups and committees. 

Bridget Bennett, service manager for 
early years and family support, who nomi-
nated Barbara for the award, said: “It is this 
work that has helped shape the service into 
what it is today where East Riding has one 
of the highest percentages of good and out-
standing childcare settings in the country.”

The awards were presented by Kevin 
Hall, director of children, families and 
schools.

“It is this work that has 
helped shape the service 
into what it is today”

Bridget Bennett – service manager for 
early years and family support

CFS STAFF 
AWARDS
Presented by Kevin Hall, director of children, 
families and schools

Kevin Hall with members of the SaPTS team that won team of the month

Danielle Cross, Sue Hawksley, Kevin Hall, Laura Harrison and Aneliese Foster

Barbara Rowe,centre, receives a special award from Kevin Hall

“It is the council’s ambition that 
as many members of staff as pos-
sible sign up to become a Health 
Through Warmth referrer”

Jane Mears – senior environmental health offi cer

A round 35 members of staff working in 
the council’s libraries and customer ser-

vice centres have undertaken training to help 
them identify someone who is living in fuel 
poverty and how to refer them to the npower 
Health Through Warmth scheme.

The training session at East Riding Leisure 
Beverley was delivered by Jane Mears, senior 
environmental health offi cer, and is a key part of a 
campaign by the council to reduce the number of 
people living in fuel poverty and improve their health 
and wellbeing.

Living in a cold home is widely acknowledged 
as being bad for a person’s health, both physically and 
mentally.

The npower Health Through Warmth scheme 
provides practical advice and support, with eligible 
people – who meet a set criteria such as long-term 
illness and income factors  – also able to access 
funding for things like repairing or replacing broken 

boilers, new central heating systems, gas connections 
and loft and cavity insulation. 

Jane said: “Since the launch of the campaign last 
September, we have carried out a number of training 
sessions, with dozens of frontline staff learning how 
to spot the signs that a resident might be living in fuel 
poverty and how to make a referral to the Health 
Through Warmth scheme.

“We have had a fantastic response from a 
number of service areas, including libraries, customer 
service centres, children’s centres, adult services and 
Lifeline, all taking up the opportunity of free training.

“It is the council’s ambition that as many mem-
bers of staff as possible sign up to become a Health 
Through Warmth referrer. 

“Sessions take around an hour and can be 
tailored to suit a team meeting or, subject to interest, 
can also be delivered to groups of individuals.” 

The training session with library and customer 
service centre staff was organised by Caroline Wilkin-

son, librarian for Hornsea and Leven.
 “We are always keen to hear from organisa-

tions that we can work with to help improve the lives 
of our customers,” said Caroline.

 “Our meetings are held to give staff from 
across our service the chance to come together and 
share knowledge and innovations. 

“Jane’s presentation was very engaging and 
many of us know somebody who might benefi t from 
the scheme. 

“We can now share our knowledge of Health 
Through Warmth with our customers, particularly 
those attending our group activities, such as 
reminiscence and knit and natter, and have the 
resources to refer people on to a service that could 
really transform their quality of life.”

To fi nd out more about the npower Health 
Through Warmth scheme or to request the free 
training, contact Jane at jane.mears@eastriding.gov.uk 
or call (01482) 396278.

LEARNING TO IDENTIFY FUEL 
POVERTY
Library and customer service staff become Health 
Through Warmth referrers 

Jane Mears, left, with staff who have taken part in the training
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JOHN TAKES FLIGHT AFTER 
42 YEARS WITH THE COUNCIL
J ohn Harland will be swapping highways 

for skyways now he has retired after 42 
years service with the council.

John, a highway maintenance service man-
ager, was presented with a hot air balloon ride as 
one of the farewell gifts given by his colleagues 
when he retired.

John, who was based at the Market Weighton 
Depot, led the team responsible for road repairs 
and improvements in the north and west of the 
East Riding.

He said: “I’m going to miss my colleagues 
after working with them for such a long time. I 
really enjoyed working with them all.”

John, 60, started his career in local govern-
ment in 1975 when he joined Humberside County 
Council as a trainee technician.

During his four-year apprenticeship, 
he worked in a number of departments, but 
eventually settled in the design and major works 
department.

As a principal technician, John was involved 
in the design of the road network, working on 
major projects including the Scunthorpe North 
West Orbital, the Ganstead diversion, Stoneferry 
Road in Hull, and the Humberside Airport runway 
extension.

In 1986, he moved over to the highway 
maintenance side of the operation, where he 
progressed to become a service manager.

Now he has retired, John is enjoying more 
walking and cycling and is looking forward to his 
hot air balloon ride.

Carl Skelton, highway maintenance services 
group manager, said: “John will be greatly missed 
by his colleagues at Market Weighton and across 
Streetscene as he literally sails into the sunset. 

“He is well known for his participation in 
daredevil adventures and the balloon ride will 
allow him to take this to another level!”

Council news
N E W S  R O U N D - U P
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ADOPTION OF 
THE LAND TO 
THE NORTH OF 
BRIDLINGTON

T he council has now adopted the Land to 
the North of Bridlington Masterplan Sup-

plementary Planning Document (SPD).
SPDs provide more detailed advice or guidance 

on the application of policies in the East Riding Local 
Plan. 

The local plan guides the amount, location and 
type of development that will take place in the East 
Riding until the year 2029. 

The masterplan has been prepared to guide 
the development of housing allocations BRID-A and 
BRID-B, which are identifi ed in the local plan alloca-
tions document. 

These sites are allocated to provide around 
1,400 new homes over an area of approximately 56 
hectares. 

This represents one of the key areas of housing 
growth within the local plan.

The SPD will be an important material consid-
eration in the determination of planning applications 
on these sites.

Copies of the document are available for inspec-
tion on the council’s website at 
www.eastriding.gov.uk/spd or by visiting Beverley 
Customer Service Centre, Bridlington Customer 
Service Centre, Bridlington Library and Bridlington 
North Library- during normal opening hours.

Further information can also be obtained from 
the forward planning service on (01482) 391743 or 
by emailing forward.planning@eastriding.gov.uk

T he council’s countryside 
access team has launched 

its Countryside Events 2018 
programme. 

From rambles and themed walks 
(including photography, navigation, 
bushcraft, geocaching and orienteer-
ing) to wildlife watching events; from 
Kids Go Wild events to workshops, 
conservation days and natural craft 
workshops – the programme includes 
something for everybody with an 
interest in the outdoors. 

The programme also links to the 
council’s Active Coast initiative this 
year.

The programme, sponsored by 
NHS Healthcheck, runs throughout 
the year. 

Many events are free; others have 
nominal charges.

The Countryside Events 

programme contributes to the new 
campaign to Enjoy Spring in the York-
shire Wolds, promoted by the Yorkshire 
Wolds Tourism Network to encourage 
visits to the area at a quieter time of 
the year.

The Countryside Events pro-
gramme runs alongside the council’s 
Walking for Health programme, a 
series of free guided walks for all ages 
and abilities, organised by the council’s 
sports, play and arts service, aimed at 
anyone who is interested in walking or 
wants to introduce exercise into their 
daily routine as part of rehabilitation 
from illness or injury, or to get fi t.

The range of walks on offer 
range from 30 minutes to two hours, 
and operate from East Riding Leisure 
Beverley and Bridlington; Brough 
Methodist Church; Cottingham Sports 
Centre; East Riding Leisure Driffi eld, 

Goole, Haltemprice and Hornsea; 
Hessle Community Centre; Shire Hall, 
Howden; Skidby Mill; Leven Sports and 
Social Club; Paull St Andrew Church; 
Market Weighton Methodist Church; 
Preston Community Hall; East Riding 
Leisure Francis Scaife in Pocklington; 
Sewerby Hall and Gardens; East Riding 
Leisure South Cave and Withernsea; 
and from Welwick Village Hall.

The programme is available 
online at www.eastriding.gov.uk/events 
or a hard copy brochure is available 
from tourist information centres, the 
council’s leisure centres, libraries and 
customer service centres.

• As part of the Active Coast 2018 
programme, a new feature this 
year will be Cover the Coast – ten 
circular walks exploring the full 
East Yorkshire coast in manageable 
sections.The walks will include the 
area’s key coastal villages, towns, 
beaches, and countryside, and a 
range of spectacular locations, and 
will range from fi ve to 12 miles in 
length. The programme of walks will 
take place on Fridays. 
Booking is essential, although the 
walks are free of charge, and can be 
done online at www.activecoast.org 
or by calling (01482) 395320.

COUNTRYSIDE 
EVENTS 
Programme launched for 2018

GENERAL DATA PROTECTION REGULATION 
TRAINING UPDATE
F rom May, the General Data Protection 

Regulation (GDPR) will come into force. 
GDPR represents the most comprehensive 

overhaul of data protection law for 20 years and 
applies across the European Union, including the 
UK where the changes will still be adhered to after 
Brexit. 

Currently, all staff are required to take the 
data protection e-learning course every two years.

This training is still important and, due to 
the ongoing risk of data protection breaches and 
non-compliance, current certifi cates need to be 
updated.

The decision has been made to unlock the 
test in the old e-learning package. 

This means that any staff whose certifi cates 
have expired only need to take the test. 

If they pass and prove they have knowledge 
of data protection their certifi cate will be updated. 
Those staff going through induction will still be 
expected to complete the full e-learning package.

Moving forward, a new GDPR e-learning 
package will be launched this month for managers, 
but will also be available to all staff. 

This will be a short package updating them on 
the changes, ensuring they are informed and helping 
to identify any areas of risk or that require change. 

From March/April, a new compulsory data 
protection e-learning package will be launched for 
staff. This will ensure the workforce is aware of the 
changes and ensure ongoing compliance with the 
updated data protection law.

Alongside this, a new face-to-face data 
protection training session has been launched. 

Sessions are being run across the East Riding and 
are available to book onto via iTrent. 

Booking is easy, click on the learning and 
development page on iTrent, then search courses 
to fi nd the available sessions. 

Two versions of the course are available; the 
fi rst is a general session for any member of staff 
and the second one focused more towards staff 
working in the social care sector. 

Staff are encouraged to book onto this 
training, as it will ensure they are aware of the 
impending changes.

If you need advice or want further details 
about GDPR, contact Matthew Turner, information 
governance project manager, at 
matthew.turner@eastriding.gov.uk or call (01482) 
391419. 

£
Choose an offer • show your ID • save money!

See pages 25-27
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Council news
N E W S  R O U N D - U P

NEWS GVNEWSGV

T he Treasure House in Beverley has un-
veiled its exciting and varied programme 

of events and exhibitions for 2018.
Museums manager Nial Adams said: “I am 

delighted that we have been able to put together such 
a  fascinating and varied programme throughout 2018 
at the Treasure House, including the return of the 
amazingly popular Wildlife Photographer exhibition, 
and a chance to refl ect on the centenary of the end 
of World War 1, with much more along the way!”

2018 has opened with the ongoing exhibition, 
Humber Estuary: Changing Views, which runs until 17 
February, along with talks and workshops.

The ever popular Open Art exhibition will run 
from 2 March to 28 April. 

This will be the 21st annual Open Art exhibition, 
open to all artists, amateur or professional, living in 
Hull or the East Riding. 

Two individual adjudicators will judge the en-
tries and works selected will form the exhibition.

Rhythms in Sculpture by David Sprakes will 
be an exhibition running from 5 May until 30 June, 
featuring sculptures based on the natural world, and 
the landscapes of the Peak District.

There will be a chance to take a course in 
life drawing, led by Esther Cawley, in April and May. 
Esther will return in the autumn to lead a course on 
portraiture.

African Stories in Hull and East Yorkshire, a 
Heritage Lottery funded exhibition, will run from 5 
May until 30 June, presenting stories of local people 
of African descent from 1750 to 2007, with an 
accompanying talk and workshop.

Lovers of wildlife can enjoy even more this 
summer, with Snakes – a slither into a secretive life, 
a look at the fascinating life of snakes around the 
world, from 14 July until 8 September.

After that, attention will turn to another 
new exhibition, Birds, Blooms and Butterfl ies, 
the art of Elizabeth Lambert, running from 15 
September to 3 November. 

At the same time, Peripheral Vision – Straw 
People by Julian Swift will display Swift’s oil 
crayon drawings on gouache.

The year will close with Peter Barker: 
Working Hands, looking at trades and crafts 
in the East Riding, from 10 November to  
February, 2019, alongside a major season of 
events to mark the centenary of the end of 
World War 1. 

An exhibition called Legacy: a Painterly 
Response to World War 1 by Paul Clifford will be 
accompanied by study days and talks.

Along with other activities in the library – 
including the summer reading challenge – and the 
Archives, including the return of Tiny Treasures, the 

Treasure House will host a 
full range of events all year long.

Full details can be found in the new programme 
of events booklet available at the Treasure House, and 
featuring a picture of Beverley Beck on the cover by 
Ian Mitchell (www.ianmitchellart.co.uk), or online at 
www.eastridingmuseums.co.uk

5 
ple

fe, 

Treasure House will host a 
full range of events all year long.

www.eastriding.gov.uk/treasurehouse

Exhibitions and Events 2018
BEVERLEY

FROM WILDLIFE PHOTOGRAPHER 
TO WORLD WAR 1 
2018 programme at the Treasure House, Beverley 

T hose working with children 
in early years, primary and 

secondary schools are being 
encouraged to attend the Hull 
and East Riding ICT Conference 
on Wednesday, 21 March at 
the Mercure Hull Grange Park 
Hotel.

The event will focus on ‘using 
IT in the classroom’ and will feature 
a number of keynote speakers and 
workshop providers, including:

Ross Morrison McGill – is 
the managing director of Teacher 
Toolkit. Ross founded his company in 

2010 and now runs one of the most 
widely read education websites in 
the world. He is also one of the most 
infl uential bloggers on the subject in 
the UK. 

Sanjesh (Sonny) Sharma – 
is a former teacher and founder of 
New Ways to Learn. He now works 
with schools with three key motives 
– using technology effectively, creat-
ing more sustainable practices and 
improving student engagement by 
making digitally-enabled lessons fun.

Jon Witts – has been working 
in Educational IT since 2004. He is 

a Raspberry Pi Certifi ed Educator 
and also a CEOP Ambassador and 
Google Certifi ed Educator. In his free 
time he runs the Hull Raspberry Jam 
events; offering opportunities for 
people from all walks of life to learn 
what the Raspberry Pi computer can 
do for them.

Tickets are priced at £30 + 
VAT, with lunch and refreshments 
included, with the day starting at 8am 
and running until 3.45pm.

To register for the event, visit 
https://mondale-events.co.uk/
event/18erit/ follow @Hull_ER_ICT 

on Twitter and like 
www.facebook.com/ICTConfHullER/ 
on Facebook.

HULL AND EAST RIDING ICT CONFERENCE 

E mployees who work in adult 
social care have been recog-

nised for their commitment and 
dedication in the quarterly staff 
awards. 

Seven certifi cates of recognition 
were awarded to staff from adult 
services and business management and 
commissioning who have gone above 
and beyond their call of duty. 

Presenting the awards were 
Councillor Richard Harrap, portfolio 
holder for adult and carer services, 
John Skidmore, director of corporate 
strategy and commissioning, and Yvonne 
Rhodes, head of business management 
and commissioning. 

John Skidmore said: “Once again 
there were some really impressive 
nominations for the adult social care 
staff awards, making for a diffi cult deci-
sion for the judging panel. 

“It has been fantastic to see such 
a positive response to these awards, 
which were launched last year, with 
nominations coming up from within 
the teams and from among employ-
ees’ peers making them particularly 
poignant. 

“There is a lot of good work 
being done across both service areas, 
despite current challenges, so it is only 
fi tting that we recognise the hard work 
and dedication of those who are mak-
ing a real difference in their roles.”

The award winners were:
• Graham Knight, day services offi cer, 

Millers Day Service – this was award-
ed to Graham posthumously, in rec-
ognition of his dedication and lifetime 
commitment to his colleagues and 
those who use Millers. His generosity 
in sharing his personal interests to 
engage with others is something that 

everyone valued. Graham was an 
extremely popular colleague whose 
sudden death has had a signifi -
cant impact on the team. Yvonne 
Rhodes received the certifi cate on 
behalf of Graham, with a special 
awards presentation due to be 
held at Millers at a later date. 

• Logan Sivewright, contract 
and revenue assistant, business 
management and commission-
ing – in recognition of Logan’s 
charity work to raise money for 
the Teenage Cancer Trust. His 
enthusiasm was a big part of 
the success of the event held at 
County Hall.

• Christina Carter, Lifeline control 
operator – in recognition of 
Christina contacting the Alzheimer’s 
Society and gathering information 
to develop her own understanding 
which can be shared with the 
team, customers and their families. 
Christina’s is now a Dementia 
Champion for the service area.

• Charlotte Holtby, Lifeline control 
operator – in recognition of the 
assistance Charlotte has provided the 
service, taking on several extra shifts 
to help cover often at short notice.  
Charlotte provides an excellent 
Lifeline operational service in often 
diffi cult and urgent situations, reassur-
ing customers until help is available.

• Gill Rose – community responder, 
Lifeline – in recognition of Gill’s 
hard work and efforts during her 
lengthy time working in the service.  
Gill takes a thorough approach, is 
conscientious and likes to see things 
through to the end which is often 
diffi cult within this role. 

• Sarah Hockley, support worker, 

Millers Day Service – 
in recognition of Sarah playing a lead 
role at Millers in supporting the roll 
out of the My Health App project, 
taking on responsibility for ensuring 
appropriate wi-fi  connectivity, or-
ganisation, operation and storage of 
equipment on site.

• Philip Green, employment support 
trainer, Worklink – in recognition of 
Phil starting a Men in Sheds initiative 
which has created additional work 
for Phil in his already busy schedule.  
This initiative has now grown into 
a much valued additional facility at 
Withernsea.

Receiving their Assessed and 
Supported Year in Employment (ASYE) 

certifi cates were:
• Tamsen Harris and Natalie Mudd, 

Haltemprice care management team.
• Sally Boyce, Goole care management 

team.
• Rachel Roberts and Hugh Lundberg, 

review and peripatetic team.
• Danielle Finn, Castlehill hospital social 

work team.
Nominations for the next adult 

social care staff awards, which will take 
place in April, will open shortly with 
nomination forms to be circulated in 
due course.

ADULT SOCIAL 
CARE AWARDS 
Staff recognised for their commitment 
and dedication

Pictured, clockwise from top right, are all those who attended the presentation, with John Skidmore and Yvonne Rhodes: Yvonne Rhodes receiveing the certifi cate on behalf of Graham Knight, 
with Councillor Harrap and John Skidmore; Logan Sivewright; Christina Carter; Charlotte Holtby; Gill Rose; Sarah Hockley; Philip Green; Tamsen Harris; Hugh Lundberg; Rachel Roberts

AWARDS 
PRESENTATION
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F A S T  A N S W E R S  T O  T O P I C A L  I S S U E S

Quick fire
All you need to know 
about YORSwitch
As the cost of gas and electric continue to rise 
it has never been easier to switch suppliers 
and reduce costs by signing up to the council’s 
YORSwitch scheme.

QWhat is YORSwitch? 

A YORSwitch is a collective 
energy switching scheme 
run by the council as part 

of a national collective offering 
households the chance to save 
money on their gas and electric bills 
by switching suppliers.

QHow does YORSwitch 
work?

A People submit their energy 
usage details to the council 
and energy suppliers take 

part in an auction where they bid 
to win your business. The supplier 
who offers the best deal will win. A 
personal offer will be made to those 
who have registered by the winning 
supplier and if you are satisfi ed and 
accept the offer YORSwitch will 
take care of the switching process 
for you.

QHow many auctions are 
there in a year? 

A There are three auctions 
a year giving the public 
as much opportunity as 

possible to switch suppliers and save 
money.

QDo I need to contact 
my current supplier if I 
decide to switch?

A No, together with the 
winning supplier, YORSwitch 
will take care of the entire 

switching process and also notify 
your current supplier.

QHow much money have 
East Riding residents 
saved?

A In excess of £4.5million 
since the scheme launched 
in 2013.

QHow long is the YOR-
Switch tariff for?

A The fi xed-term tariff secured 
will usually last for one year. 
When you receive your per-

sonal offer full details about your 
tariff will be sent to you by email 
or letter.

QWhat is a standard varia-
ble tariff?

A These are the default tariffs 
many suppliers put custom-
ers on when their fi xed-term 

contracts come to an end or if they 
have never switched before. 

QI am on a pre-payment 
meter – can I switch? 

A Yes. The tariffs available 
through YORSwitch are for 
pre-payment, dual fuel and 

electric only.

QI rent my home so can 
I still switch energy 
suppliers?

A As long as the bill is in your 
name you can switch.

QI have more than one 
property, can I register 
for multiple properties?

A Yes you can.

QDo I have to register 
each year?

A Yes. After you have switched 
you are then considered to 
be the customer of the win-

ning supplier. Therefore, in order to 
take part in the YORSwitch auction 
again you must register before the 
year’s contract has fi nished or you 
will go onto a standard variable 
tariff.

QHow do I register?

A Staff can register in a num-
ber of ways:

• online – if you have an email 
address then you can register at 
www.eastriding.gov.uk/yorswitch

• at your local customer service 
centres

• by ringing (01482) 393939 
Monday to Friday between 9am 
and 5pm.

Anyone wishing to register should 
make sure they have a recent ener-
gy bill or annual statement to hand.

QIf I have registered then 
decide not to take part in 
the scheme can I cancel 

my registration?

A Yes. Your data is held secure-
ly but can be deleted any 
time at your request.

QWhere can I get more 
information?

A For more information go to 
www.eastriding.gov.uk and 
search YORSwitch

QUICK FIRE GV

II aI am om om on an an a prprprp e pe-pe-ppaymaymaymaymy tententententent 
meter – can I switch? How ddo II regregistist ?er?er?

QUICK FIRE G

£

C H E A P E R  E N E R G Y  T O G E T H E R

YORSwitch

• Register with YORSwitch

• East Riding of Yorkshire 
Council negotiates with 
energy suppliers

• Receive a no obligation 
quote to supply your gas and electricity

HOW

Could you save money 
on your energy bills?

Hassle free 
Obligation free
Cost free

To register for YORSwitch visit  www.eastriding.gov.uk/yorswitchalternatively call (01482) 393939 or visit your local customer service centre.You will need to have a recent energy bill to hand.

SPOT A STROKEGV

‘ A C T  F A S T ’  S T R O K E  C A M P A I G N

CELEBRATIONS FOR ‘OUTSTANDING’ 
KINGSWAY CHILDCARE NURSERY AT GOOLE
C ongratulations to the King-

sway Childcare nursery at 
Goole, which is celebrating after 
being described as ‘outstanding’ 
by Ofsted following its latest 
inspection. 

The childcare setting, based 
at Kingsway Children’s Centre, had 
previously been graded as ‘good’ but 
is now judged to be outstanding in all 
areas, including the overall quality and 
standard of the early years provision.

Ofsted inspectors praise 

daycare manager Aimi Wardle as 
‘highly dedicated’ and said the quality 
of teaching, learning and assessment 
is outstanding.

The inspectors say that children 
develop exceptional literacy skills, 
and superb mathematical under-
standing, demonstrating high levels of 
pride in their achievements.

The report says that all 
children, including those with special 
educational needs or disabilities, 
make rapid progress.  The children 

demonstrate extremely high levels of 
confi dence and settle in quickly.

The nursery’s partnership with 
parents is described as remarkable. 

“Parents are extremely com-
plimentary about the quality of care 
their children receive,” the report 
says. “ They attend termly stay-and-
play sessions and are invited to meet 
with their child’s key person to 
review their child’s progress. 

“Parents are provided with 
home learning bags to continue 

children’s learning at home.”
Aimi said:  “We are absolutely 

delighted with the outcome; myself 
and the staff team have worked 
exceptionally hard over the last 
four years to ensure that we are 
providing the children in our care 
with a solid foundation for future 
learning. The report recognises many 
of our strengths and the feedback 
we received from the inspector 
was incredible; we are all extremely 
proud.’’

Act FAST...

The council’s public health 
team is supporting the annual 
‘Act F.A.S.T.’ stroke campaign 
to empower people to call 

999 at any sign of a stroke.
Public Health England, working 

closely with the Stroke Association, will 
re-launch the national campaign on 1 
February. 

The campaign aims to raise 
awareness of the symptoms of stroke 
and to encourage people who recog-
nise any single one of the symptoms of 
stroke, in themselves or others, to call 
999 immediately.

The F.A.S.T. (Face, Arms, Speech, 
Time) acronym has featured in the 
advertising for a number of years and 
is a simple test to help people identify 
the most common signs of a stroke, 
and to emphasise the importance of 
acting quickly by calling 999. 

F.A.S.T. teaches people what 
to look out for in themselves and in 
others:
• Face – has their face fallen on one 

side? Can they smile? 
• Arms – can they raise both arms 

and keep them there? 

• Speech – is their speech slurred? 
• Time to call 999.

There are some of other symp-
toms that people should be aware of 
as these may occasionally be due to 
stroke. 

These include:
• sudden loss of vision or blurred 

vision in one or both eyes 
• sudden weakness or numbness on 

one side of the body 
• sudden memory loss or confusion 
• sudden dizziness, unsteadiness or a 

sudden fall, especially with any of the 
other symptoms.

Acting F.A.S.T. as soon as stroke 
symptoms present themselves can 
not only save lives but potentially limit 
long-term effects.

Dr Tim Allison, director of public 
health, said: “Acting quickly in this 
situation is imperative and the faster 
you can help someone showing signs 
of stroke, the better chance they 
have of survival or avoiding long-term 
disabilities.”

A stroke is a ‘brain attack’, caused 
by a disturbance in the blood supply to 
the brain. 

It’s a medical emergency that 
requires immediate attention. 

So recognising the signs of stroke 
and calling 999 for an ambulance is 
crucial.

There are over 100,000 strokes 
a year in the UK, causing over 40,000 
deaths with two thirds of stroke survi-
vors leaving hospital with a disability.

The sooner somebody who is 
having a stroke gets urgent medical 
attention, the better their chances of a 
good recovery.

One of the main objectives of the 
campaign is to get people who witness 
somebody showing stroke symptoms 
to overcome any initial reluctance to 
call. They are being asked to make the 

call and dial 999.
Dr Allison added: “There are a 

number of lifestyle factors that may 
signifi cantly increase the risk of having 
a stroke. These include:
• smoking
• being overweight
• lack of exercise
• poor diet
• excessive alcohol consumption.

“Leading a healthy, active lifestyle 
is vital to help reduce your risk of 
having a stroke. 

“If you would like to make a life-
style change and reduce your risk visit 
www.nhs-health-trainers.co.uk”

Search ‘Act FAST’ for more 
information.

...to save a life
Raising awareness of stroke symptoms 
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Day in the life
A  C H I L D R E N ’ S  U N I V E R S I T Y  E X P E R I E N C E The council teamed up 

with the Hull and East 
Yorkshire Children’s 
University to offer 

school pupils an exciting insight 
into the world of communica-
tions and media last week.

Pupils from New Pasture 
Lane Primary School in Bridling-
ton were trained by staff from 
the press offi ce and marketing 

teams to be junior reporters, 
photographers and videogra-
phers for the day at Bridlington 
Spa before being challenged to 
interview cast and crew from a 
BBC panto being performed at 
the venue.

Their words, images and 
video were then used to pro-
mote the fundraising panto on 
the Spa’s social media channels 

as part of a Children’s Univer-
sity communications take-over.
Here’s how the day unfolded...

8.30am 10.15am

12.30pm 2.45pm

10am 10.45am

2pm 3.30pm

9.30am 10.30am

1.30pm 3pm

Setting up the training room 
C ommunications co-ordinator Kimberley 

Nichol helps to prepare the Harbour Suite 
at Bridlington Spa for the arrival of the 12 pupils 
from New Pasture Lane School. Council banners, a 
mobile screen, speakers, tables and seating arrange-
ments are fi nalised before the trainee reporters 
arrive for their big day. Kimberley makes sure the 
fi lming equipment is ready for use by the trainee 
videographers.

Time to be fi lm stars! 
K imberley takes centre stage to demonstrate 

to the panto reporters how to fi lm the per-
fect video for social media. The children watch ex-
amples of how not to do it and are able to pick up 
on all the faults before Kimberley fi nishes her part 
of the workshop with a masterclass in shooting 
video to engage audiences. The News Pasture Lane 
pupils prove to be quick learners ... future best 
director Oscar winners in the making perhaps?

Challenge time 
A fter a quick lunch break, the children are split 

into three groups of four and tasked with 
preparing interesting questions for their upcoming 
interviews with the cast and crew of the BBC 
panto. They are briefed with thinking about where 
they will fi lm the interviews and what props and 
poses they might need for the photo shoot. The 
pupils bounce ideas off each other and rise to the 
challenge of coming up with unusual things to ask. 

Deadline pressures 
T he children are up against it as the deadline 

looms and they need to put their social media 
posts together. Words are pulled together, images 
chosen and video footage uploaded as Nick gives 
them some last-minute guidance about how to 
put together interesting social media posts. The 
children have utilised their new-found interview, 
reporting, photography and video skills to create 
brilliant content for the Spa’s social media feeds.

Welcome and introductions 
C ommunications manager Nick Procter wel-

comes the pupils and gives them an overview 
of what the day will involve. He tells them about 
the skills they will learn, the careers they could en-
joy with those skills and some of the work of the 
council and its communication teams before giving 
them interview and reporting tips such as the fi ve 
Ws – using the questions who, what, where, when 
and why to gain and explain information.

Getting social
M arketing offi cer Mark Lonsdale explains how 

the Spa uses social media to promote events 
to the public and gives them tips on what makes 
great Twitter and Facebook content. It’s agreed that 
the children will have a go at doing a Facebook Live 
video stream under Mark’s expert guidance in the 
afternoon. Mark reminds them to make sure their 
social media posts include links to the Spa website 
to encourage panto ticket sales. 

Interviewed by BBC Radio 
Humberside 
B BC Radio Humberside presenter Andy Com-

fort interviews some of the children and Chil-
dren’s University East Riding manager Lisa Whitton 
for his afternoon show and fi nds out what they’ve 
been learning. The children are thrilled at the pros-
pect of being on radio and one of the pupils fi lms 
Andy interviewing them. 

Going live 
T he children’s social media posts are going live 

on the Spa’s channels and instantly gain shares 
and likes from the venue’s followers.  Ruby’s Tweet 
starts “@AndyComfort from @RadioHumberside 
has baddie in his blood!” The pupils have learned 
well! Mark has to be very nimble-fi ngered on the 
keyboard to keep up with the children as they dic-
tate their messages. The pupils are excited to see 
their posts being read by so many people online.

Smile for the camera 
N ext up it’s Les Stubbs, one of the council’s 

contracted  photographers, who shows the 
pupils what makes good and bad pictures. The 
children learn about Henry VIII pictures (where 
people’s heads have been chopped off) and how to 
use props, lighting and framing to capture an image 
which tells a thousand words! The children then 
take turns having a go at taking pictures themselves 
on an iPad.

Turning the tables on the 
reporter 
A ndy is under the cosh as the tables are 

turned on him and he faces challenging ques-
tions from the pupils. “Do you have to work with 
people you don’t like?” one pupil asks. Andy skilful-
ly answers the question as his panto character the 
Sheriff of Nottingham and tells the youngsters why 
he isn’t keen on that “pesky” Robin Hood.

Certifi cate presentations 
T he junior reporters are rewarded for all their 

hard work at the end of the experience with 
the presentation of Communications Expert cer-
tifi cates by Nick and Lisa. The children depart for 
the day but were due to return the next evening as 
they all received free tickets to see the panto they 
so successfully reported on – oh yes they did! Lisa 
hails the day a fantastic success, giving the children 
a huge sense of achievement.

DAY IN THE LIFE GVDAY IN THE LIFEGV

The grand tour 
W orkshops over, it’s time for Spa sales and 

customer services manager Jo Clarke to 
take the children on a guided behind-the-scenes 
tour. The children describe it as a “once-in-a-
lifetime experience” as they visit stars’ dressing 
rooms, go back-stage and on-stage, visit the 
kitchens and hear about the building’s history and 
interesting stories. Here they discover how the 
theatre’s lighting and sound system is used. 

Hull and East Yorkshire Children’s University is a charity which provides learning experiences for 
children who might otherwise not get the chance, with the aim of raising aspirations, building self-esteem 
and inspiring them to succeed in life. The council is supporting the charity’s work so, if you would like 
to become a voluntary mentor with the charity or think your service area could offer children an 
interesting and inspiring learning experience, visit www.hullchildrensuniversity.com for more information.
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LOCAL CHARITIES

NATIONAL CHARITIES

Name  _______________________________________________________________

Job title  ______________________________________________________________

Please suggest one local and one national charity to benefi t from Pennies 
from Heaven this year

Local charity  _________________________________________________________

National charity ______________________________________________________

Send completed forms to: 
Pennies from Heaven, JG53, County Hall, Beverley. 
Alternatively you can email suggestions to the.grapevine@eastriding.gov.uk

I WOULD LIKE TO MAKE A DONATION

Staff are being asked to nominate two new 
charities which will benefi t from the coun-
cil’s Pennies from Heaven scheme.

Now in its eighth year, the scheme asks staff 
to sign up to donating the pence from their salaries to charity.

The amount each member of staff donates will change 
from month to month although the maximum any employee can 
give is 99 pence per month – a total of £11.88 a year.

Last year, the two chosen charities that benefi tted from the 
scheme were Nicholls Spinal Injury Foundation and Martin House.

Staff need to nominate two charities, one local and one 
national, and they can be from the list opposite or new suggestions.

To nominate a charity email the.grapevine@eastriding.gov.uk 
with two suggestions, one local and one national or complete the 
form below and send it to Pennies from Heaven, JG53, County Hall, 
Beverley, East Yorkshire, HU17 9BA before Friday, 2 March.
Details of the two chosen charities and more information on how 

to sign up for the scheme will be available in a future Grapevine.
For more information about the Pennies from Heaven scheme contact Deborah 

Wescott on (01482) 391142 or email deborah.wescott@eastriding.gov.uk

Pennies from     
      Heaven

NEWS GV

THE CHAIRMAN’S 
CHARITIES ARE:

Live Well Work Well is a new 

wellbeing initiative all about staying 

fi t, healthy and happy.

There are many benefi ts available to you and your family as a 

council employee, why don’t you take a look...

GET 
INVOLVED

Do you have an idea for an activity 
or course that would improve the 

wellbeing or happiness of staff? 
Perhaps you’re a trained instructor and 
can give an introductory class or seen a 
great idea on the web or within another 

organisation.

Big or small, we want your ideas and 
feedback, send an email to:

livewellworkwell@
eastriding.gov.uk

Why not come along and give it a go?

Men too : )

Health walk in Bridlington 

What is it?

A new weekly walking group aimed at boosting the health and wellbeing of 

staff has been launched in Bridlington. 

The 25 minute brisk walk starts and fi nishes at Bridlington Town Hall every 

Thursday from 12.30pm.

How do I get involved? 

Those wanting to take part should meet outside the staff entrance/exit 

opposite the bicycle shed of Bridlington Town Hall. There is no need to book. 

How do I fi nd out more? 

Contact Jenna Leach on (01482) 392518 or email 

jenna.leach@eastriding.gov.uk

Drop a dress size  
What is it?
There’s still time to sign up for the sports, play and arts team’s 
Drop a Dress size campaign.
Over 60 staff have already joined the weight loss advice 
programme which runs every Wednesday between 12noon and 
1pm in Room 10 in County Hall.How do I get involved? 

It’s free to attend and the programme is open to both men and 
women and provides helpful advice on healthier eating, physical 
activity and health recipes. There’s also the option of a free 
weekly weigh-in.

Depot health checks   
What is it?
There’s still time to sign up for the sports, play and arts team’s Free health 
checks are being offered to staff working at six of the council’s depots over 
the next two months.
The health bus team are all fully qualifi ed gym instructors and will be 
available to check people’s height, weight, BMI (body mass index), blood 
pressure and body fat.
The checks are available to all staff at each depot aged 18 and over and will 
take place between 9.30am and 4pm.Where are the health checks?• Hedon – Wednesday, 31 January• Market Weighton – Wednesday, 7 February• Willerby – Tuesday, 13 and Wednesday, 14 February 

• Goole – Tuesday, 27 February• Beverley  – Tuesday, 6 and Wednesday 7 March• Carnaby – Wednesday, 14 March.

10 week FREE staff weight-loss 

advice programme 

Every Wednesday, 12 noon – 1pm

Room 10, County Hall 
Starting Wednesday 10 January 2018

 MEN AND WOMEN WELCOME

l f l d i on:

MEN AND WOMEN WELCOME

www.eastriding.gov.uk

The health bus

A new 

section of the 

intranet has been created 

dedicated to Live Well Work Well 

featuring the latest news and events. 

Staff are also invited to submit ideas 

around any potential wellbeing 

activities and send feedback to 

livewellworkwell@

eastriding.gov.uk

WHAT’S HAPPENING...
Step away from your desk and get active

Visit: insight.eastriding.gov.uk/

       LiveWellWorkWell
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Team time
P R I V A T E  S E C T O R  H O U S I N G  T E A M  T I M E

Private sector housing 
team
Always on hand to offer help, advice and guidance

Whether you’re looking at pri-
vately renting a family house, 
fl at, bedsit or a shared house, 
landlords have a responsibility 

to provide a safe place to live.
There is a whole raft of rules and legislation 

that private landlords and tenants need to be aware 
of and the council’s private sector housing team are 
always on hand to offer help, advice and/or guidance.

The team work to improve housing conditions 
for occupying tenants and provide training sessions to 
ensure landlords are up-to-date with the most recent 
legislation.

A landlord must:
• provide and maintain a safe and hazard-free home 

for tenants
• abide by legislation.

A tenant must:

• report repairs needed to your landlord
• abide by your tenancy agreement.

Any private landlord renting out a property 
must ensure they are free from category one safety 
and health hazards. In addition a smoke alarm must 
be installed on every storey of the property used 
as living accommodation. A carbon monoxide alarm 
must be installed in rooms used as living accommoda-
tion where solid fuels are used.

The landlord must make sure the alarms are in 
good working order at the start of each new tenancy.

There are also rules and regulations that both 
landlords and tenants need to abide by when ending 
a tenancy.

A landlord could fi nd themselves before the 
courts facing illegal eviction charges if the correct 
procedures are not followed.

A big area of work for the team is ensuring 

houses in multiple occupation (HMO) are safe for the 
people living there.

HMOs are houses, properties or buildings 
which are let to three or more people and certain 
types of HMOs must apply for a licence from the 
council.

As with all rented properties, fi re safety 
measures are an important consideration as a fi re is 
more likely to occur in a property with a number of 
occupants and the team works closely with Humber-
side Fire and Rescue Service to ensure landlords are 
compliant.

For more information about private sector 
housing, information for private landlords or informa-
tion for tenants, go to 
http://www2.eastriding.gov.uk/housing/
private-housing-landlords or telephone (01482) 
396301.

TEAM TIME GVTEAM TIMEGV

Chris Dunnachie – private sector housing and safety manager

Responsibilities: manages offi cers in the private sector 
housing, energy effi ciency and health and safety enforce-
ment teams based at County Hall, Bridlington Town Hall 
and Goole council offi ces.

Tel: (01482) 396188
Email: chris.dunnachie@eastriding.gov.uk

Russell Lee – senior environmental health offi cerMike Holling – senior environmental health offi cer

Responsibilities: manager of the Bridlington team of 
enforcement and licensing offi cers

Tel: (01482) 396288 
Email: russell.lee@eastriding.gov.uk

Julie Hilton – environmental health offi cerCath Lunn – environmental health offi cer

Responsibilities: xrovides advice to landlords and ten-
ants, works with fi re service and council housing offi cers 
to prevent illegal eviction and enforces housing legislation 
to ensure properties are free from major health and safety 
hazards and also ensures conditions are up to standard in 
licensable houses in multiple occupation.

Tel: (01482) 396279 Email: julie.hilton@eastriding.gov.uk

Responsibilities: provides advice to landlords and ten-
ants, works with fi re service and council housing offi cers 
to prevent illegal eviction and enforces housing legislation 
to ensure properties are free from major health and safety 
hazards and also ensures conditions are up to standard in 
licensable houses in multiple occupation

Tel: (01482) 396342 Email: catherine.lunn@eastriding.gov.uk

Tom Hickling – environmental health offi cer

Responsibilities: provides advice to landlords and ten-
ants, works with fi re service and council housing offi cers 
to prevent illegal eviction and enforces housing legislation 
to ensure properties are free from major health and safety 
hazards and also ensures conditions are up to standard in 
licensable houses in multiple occupation

Tel: (01482) 396342 Email: thomas.hickling@eastriding.gov.uk

Julie Hardy-Hodgson – environmental health offi cer

Responsibilities: xprovides advice to landlords and ten-
ants, works with fi re service and council housing offi cers 
to prevent illegal eviction and enforces housing legislation 
to ensure properties are free from major health and safety 
hazards and also ensures conditions are up to standard in 
licensable houses in multiple occupation.

Tel: 01482) 396286 Email: julie.hardy-hodgson@eastriding.gov.uk

Phil Bristow – technical offi cer

Responsibilities: provides advice to landlords and ten-
ants, works with fi re service and council housing offi cers 
to prevent illegal eviction and enforces housing legislation 
to ensure properties are free from major health and safety 
hazards and also ensures conditions are up to standard in 
licensable houses in multiple occupation

Tel: (01482) 396229 Email: philip.bristow@eastriding.gov.uk

Laura Sandrey – housing enforcement offi cer

Responsibilities: provides advice to landlords and tenants, 
works with fi re service and council housing offi cers to 
prevent illegal eviction and enforces housing legislation to 
ensure properties are free from major health and safety 
hazards and also ensures conditions are up to standard in 
licensable houses in multiple occupation.

Tel: (01482) 396287 Email: laura.sandrey@eastriding.gov.uk

Andrew Smith – technical offi cer

Responsibilities: provides advice to landlords and ten-
ants, works with fi re service and council housing offi cers 
to prevent illegal eviction and enforces housing legislation 
to ensure properties are free from major health and safety 
hazards and also ensures conditions are up to standard in 
licensable houses in multiple occupation.

Tel: 01482) 396338 Email: andrew.smith@eastriding.gov.uk

Louise Naylor – technical offi cer

Responsibilities: xprovides advice to landlords and ten-
ants, works with fi re service and council housing offi cers 
to prevent illegal eviction and enforces housing legislation 
to ensure properties are free from major health and safety 
hazards and also ensures conditions are up to standard in 
licensable houses in multiple occupation

Tel: (01482) 396280 Email: louise.naylor@eastriding.gov.uk

Sarah Horner – landlord liaison and licensing offi cer

Responsibilities: xprovides advice to landlords and 
tenants, works with the fi re service and council housing 
offi cers to prevent illegal eviction and ensure safe resi-
dential accommodation, provides training to landlords to 
ensure conditions are up to standard in licensable houses 
in multiple occupation.

Tel: (01482) 396028 Email: sarah.horner@eastriding.gov.uk

Sadie Cook – technical offi cer (empty property lead)

Responsibilities: lead offi cer identifying empty proper-
ties and liaising with owners to encourage re-occupation 
including voluntary acquisition and compulsory purchase 
by the council.

Tel: (01482) 396336 
Email: sadie.cook@eastriding.gov.uk

BRIDLINGTON TEAMGOOLE TEAM

WHO TO CALL
• over the last year the private sector housing 

team have received over 1,100 requests for 
service with the majority of the requests 
coming from private sector tenants

• 86 of those requests involved claims of har-
assment and illegal eviction

• the team prioritise inspection and regulation 
of around 750 houses in multiple occupation, 
of which 70 of these are licensable

• the team are dealing with around 1,400 
empty properties, which includes considera-
tion for compulsory purchase orders

• the team provide training and advice to land-
lords on what their responsibilities are

• last year the team completed its fi rst demo-
lition order

• in the last year, the team has successfully un-
dertaken fi ve prosecutions with another four 
cases due in court in the coming months.

DID YOU KNOW...?

Responsibilities: manager of the Goole team of 
enforcement offi cers.

Tel: (01428) 396337 
Email: michael.holling@eastriding.gov.uk
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AVCs GV

T A X  E F F I C I E N T  S A V I N G

Whether you’re close to retirement or it’s still 
a long way off, it’s not too early or too late to 
start thinking about the kind of lifestyle you 
want when you stop working.

Additional voluntary contributions (AVC) could be just the 
thing to boost your retirement benefi ts and help you achieve 
your retirement dreams.

In a series of articles, we look at what AVCs are, how they 
work to ensure you are better informed if they are right for 
you.

AVCs
AVCAVCAVCAVCAVCAVCAV ssssss GVGVGVGVG

Planning for your 
retirement
Don’t let retirement be a time 
for regrets

U P C O M I N G  E V E N T S  T H I S  M O N T H

Council diary

The Grapevine has teamed up with Bridlington Spa to 
offer one member of staff the chance to win a pair of 

tickets to see Flashdance on Tuesday, 13 March.
To be in with a chance of winning simply answer the 

following question:
Q  Which TV reality show did Joanne Clifton 

star in?
All answers should be emailed to the.grapevine@
eastriding.gov.uk no later than Friday, 16 February.

All entrants must be employed by East Riding of Yorkshire Council. 
Usual Grapevine rules apply and the editor’s decision is fi nal.

Congratulations go to Mike Walker, ICT applications co-
ordinator, who won a pair of tickets to see 

Brian Blessed OBE, introduces Henry V.

WIN!

TO  FLASHDANCE 
THE MUSICAL

WIN A 
PAIR OF TICKETS

FEBRUARY/MARCH MEETINGS

A round-up of council 
meetings in February/March
Thu 1, 2pm Health and wellbeing board 

Fri 2, 
10.30am Pensions committee*

Mon 5, 2pm Eastern area planning sub-
committee

Tue 6, 10am
Health, care and wellbeing 
overview and scrutiny sub-
committee

Tue 6, 2pm Western area planning sub-
committee

Wed 7, 10am Children and young people 
overview and scrutiny sub-
committee

Thu 8, 2pm Council (budgets) 

Thu 15, 2pm Planning committee 

Wed 21, 2pm Council

Mon 26, 2pm Eastern area planning sub-
committee

Tue 27, 
10.30am

The cabinet 

Tue 27, 2pm Western area planning sub-
committee  

Wed 28, 
10am

Children and young people 
overview and scrutiny sub-
committee

MARCH

Thu 1, 10am Safer and stronger 
communities overview and 
scrutiny sub-committee   

Mon 5, 
9.30am

Licensing committee*

Tue 6, 10am Health, care and wellbeing 
overview and scrutiny sub-
committee  

Wed 7, 10am Environment and regeneration 
overview and scrutiny sub-
committee  

Thu 8, 10am Overview management 
committee 

Thu 8, 2pm Planning committee 

* Members of the public may be excluded for 
parts of this meeting

DIARYGV

Flashdance the Musical

Starring Strictly Come Dancing champion Joanne Clifton

Flashdance tells the 
inspiring and unfor-
gettable story of 18 
year old Alex, a welder 

by day and ‘fl ashdancer’ by 
night, who dreams of going to 
the prestigious Shipley Dance 
Academy and becoming a 
professional dancer.  

When a romance 
complicates her ambitions, she 
harnesses it to drive her dream. 

Based on the Paramount 
Pictures fi lm (Screenplay 
by Tom Hedley and Joe 
Eszterhas, story by Tom 
Hedley) Flashdance is an 
inspiring musical about 
the power of holding 
onto your dreams and 

love against all the odds. 
Prepare to be blown away 

with an astonishing musical 
spectacle and phenomenal 
choreography to this iconic score 

including the smash hit Maniac, 
Manhunt, Gloria, I Love Rock & 
Roll and the sensational title track 
Flashdance – What a Feeling. 
Produced by the award winning 
team at Selladoor Productions – 
Producers of Footloose, Avenue 
Q and Little Shop of Horrors, 
and Runaway Entertainment 
- producers of Lazarus, In 
the Heights and Guys and 
Dolls, FLASHDANCE-THE 
MUSICAL is not to be 
missed!

EY Events organise and deliver a number of high profi le events 
that benefi t the local economy and increase the profi le of the 
East Riding of Yorkshire both nationally and internationally. 
There are a number of events happening in the county over 
the next few months – details of one of these are below.

Friday, 9 to 
Sunday, 11 Feb

Paul Roggeman European Open 
Beach Championship

The world’s largest three-day beach angling 
festival returns to the East Yorkshire coastline this 
February. 
The competition celebrates its 25th anniversary 
in 2018 with 1,000 anglers from across the UK 
and overseas hoping to win a share of the £35,000 
prize fund. 
For more information and tickets, visit our new 
EOBC website www.eobc.co.uk
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Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. 
Oldbeck Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech

Andrews of Beverley - Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk

B.A Bush (Tyres) Ltd
10% discount on selected tyres. 
Swinemoor Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk

Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Ind Est, Hull. Tel: (01482) 888666. 
www.beerhouse.co.uk

East Yorkshire Motor Services
20% off bus fares. Apply for your discount card
by searching ‘EYMS’ on the intranet. 
Staff must have an East Riding email address
to qualify. Tel: (01482) 592929. 
busline@eyms.co.uk  www.eyms.co.uk

GOMOTOGP
15% discount on Motogp, WSBK and car racing
merchandise. sales@gomotogp.co.uk
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. garage@milllaneautos.co.uk
www.milllaneauto.boschauto.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai,
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

SG Petch Kia
Get up to 20% discount, free metallic paint, 
carpet mats and a full tank of fuel on a brand 
new Kia. Quote ‘East Riding Council’. Ask for 
Kia Sales. Jockey Lane, Monks Cross, York. 
Tel: (01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk

Thomas & Berriman Limited
10% discount at time of enquiry on vehicle 
repairs and MOT test. Mill Lane Business Park, 
Mill Lane, Beverley. Tel: (01482) 861074

Triad of Newport
10% discount on labour and parts. 
Free collection and delivery. Main Road, 
Newport. Tel: (01430) 440099. 
triadofnewport@live.co.uk 
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk

Broken Blossom
10% discount. Cross Street, Beverley. 
Tel: (01482) 865365. 
info@brokenblossom.co.uk 
www.brokenblossom.co.uk

East Riding Photos Picture Archive
10% discount on the vintage East Yorkshire prints 
– 6”x4” to 20”x16”. USE code ‘east123’ online
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos

eFlorist
15% discount. Quote ‘ERIDING15’. 
Tel: 0808 161 1380. www.efl orist.co.uk

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. Quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk

Petals Florist
10% discount off total order. 
King Street, Bridlington. Tel: (01262) 409536.

Raven
Incense, tarot cards, gemstones and publications. 
10% discount on orders over £20 and a free gift 
with your fi rst order. 
Melton Fields, Brickyard Lane, Melton. 
Tel: (01482) 632512. Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk

Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. 
Tel: (01482) 858329. sales@takeapic.co.uk  
www.takeapic.co.uk

The Beverley Flower Company – NEW
10% discount when you spend over £25 
on bouquets and fl ower arrangements. 
Well Lane, Beverley. Tel: (01482) 873313. 
Find us on Facebook. 

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Flashdance
10% off a pair of tickets. Tel: (01262) 678258. 
www.bridspa.com Facebook.com/BridSpa
Twitter: @BridSpa Instagram: @BridSpa

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk www.hullkartingco.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free balloon 
models. T&C’s apply. Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

Sweet Soft Play  
10% off all party bookings, ‘pop up’ soft play
area for birthdays, Christenings, weddings 
and all other events. 
Tel: 07747 001884/07961 897074
info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk

The Beverley Ghost Adventure 
£5 per person on Private Tours in Beverley 
info@beverleyghostadventure.com  
www.beverleyghostadventure.com

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk

Lovedrobe
10% discount plus free UK delivery. Quote 
‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk

Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk

Rags 2 Riches Boutique
10% discount on full priced items. 
St Mary’s Court, North Bar Within, Beverley. 
Tel: (01482) 860432. 
rags2richesbeverley@gmail.com 
Find us on Facebook.

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. www.rohan.co.uk 
Butcher Row, Beverley. Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
10% discount on fi rst order. Tel: 07949 805695. 
info@arthursorganics.com 
www.arthursorganics.com

Scan me

OFFERS OF THE MONTH

FEATURING THE ICONIC 

SMASH HITS:

MANIAC  GLORIA 

 I LOVE ROCK AND ROLL

AND OF COURSE THE 

SENSATIONAL TITLE TRACK 

 FLASHDANCE... 
WHAT A FEELING

STARR ING

STR ICTLY COME

DANCING 

CHAMPION

J OA N N E 
C L I F TO N

bridspa.comTUE 13 - SAT 17 MARCH

FEATURING THE ICONIC 

SMASH HITS:

MANIAC  GLORIA 

 I LOVE ROCK AND ROLL

AND OF COURSE THE 

SENSATIONAL TITLE TRACK 

 FLASHDANCE... 
WHAT A FEELING

OFFERS OF THE MONTH
OFFER OF THE MONTH

CARS 
AND MOTORING

SHOP AND SAVE GV

shopandsave.eastriding.gov.uk

The council does not endorse any of the products 
or services promoted in the Shop & Save scheme.
ThTh il d dd f h

ave..eaastridin

DAYS OUT

CELEBRATIONS 
AND GIFTS

FAMILY 
AND CHILDREN

BEREAVEMENT

FASHION 
AND CLOTHING

FOOD 
AND DRINK

Bosch Car 
Service Centre

Mill Lane Auto Ltd (est 1985)
1 Phoenix Business Park, Mill Lane, 

Beverley Tel: (01482) 868722
www.milllaneauto.boschauto.co.uk

7.5%
discount

on services and repairs 
(conditions apply)

Book in for a free 
health check

© British Heart Foundation 2013,
registered charity number in England and Wales
(225971) and in Scotland (SC039426)  G623B

Mission
4 Week Pedometer Challenge
Starts: Monday 26th February 2018

Action
Team of 5 to walk as many steps 
collectively over 4 weeks. 
Register your team name and  
captain, from 5th February, to:
sarah.oliver@eastriding.gov.uk

Verdict

THE GRAPEVINE | FEBRUARY 2018 | P25 



Bridlington Spa Café
25% discount for council employees. South 
Marine Drive, Bridlington.  www.bridspa.com
Facebook.com/BridSpa  Twitter: @BridSpa
Instagram: @BridSpa

Café Nineteen
10% discount. Café Nineteen and Burstwick 
Country Golf Club, Ellifoot Lane, Burstwick. 
Tel: (01964) 670112. info@burstwick.golf 
www.burstwick.golf/cafe-nineteen

Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items for council 
employees. East Riding Leisure Café Vibe, 
Clock Tower Café Sewerby Hall and Gardens, 
Treasure House Coffee Lounge Beverley.

Café V 
10% off total cost of purchase.
Sow Hill Road, Beverley. Tel: (01482) 888107. 
cafevbeverley@gmail.com

Cosmo’s
15% discount. Monday-Friday 10am-5pm. 
Wednesday Market, Beverley. 
Tel: (01482) 867891. info@cosmosbeverley.co.uk 
www.cosmosbeverley.co.uk

Folly Lake Café 
10% discount at Folly Lake Café, Risby Park 
Fishing Ponds, Risby, nr Beverley. 
Tel: 07860 255981. follylakecafe@yahoo.com 
www.follylakecafe.co.uk  
www.risbyparkfi shingponds.co.uk

Harpers Fish and Chips Beverley
20% discount. Monday-Friday 11.30am-5pm. 
10% discount. Monday-Friday 5pm-close and all 
day Saturday-Sunday. 36-38 Lairgate, Beverley.
www.harpersfi shandchips.co.uk

Hotel Chocolat 
20% off cafe and 10% off retail products only 
valid in Beverley store. 26 Toll Gavel, Beverley.
Tel: (01482) 862156 beverley@hotelchocolat.com
www.hotelchocolat.com

House Café @ ERT
10% discount for the café/bar 10am-4pm. 
East Riding Theatre, Lord Roberts Road, 
Beverley. Tel: (01482) 874050. 
www.eastridingtheatre.co.uk

Lazaat
50% discount (food only – excludes Tuesday 
curry night), on our restaurant evening menu 
from 6-7pm. Woodhill Way, Cottingham. 
Tel: (01482) 847900. www.lazaat.com  
Find us on Facebook.

Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 
or 07778 576218. www.piglicious.co.uk

Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105. 
www.pizzaexpress.co.uk

Rebels’ Smokehouse 
10% discount off main menu only and does 
not apply to any other offers. Discount applies 
to food only. Butcher Row, Beverley. 
Tel: (01482) 860462. www.rebelssmokehouse.com 

Saints and Sinners
10% discount. Swabys Yard, Beverley. 
Tel: 07795 664027. 
Find us on Facebook and Twitter.

Sugar & Spice
10% discount. Lairgate, Beverley. 
Tel: (01482) 872000. Find us on Facebook.

The Green Dragon
10% discount on menu. Monday-Friday 9am-5pm. 
Saturday Market, Beverley. Tel: (01482) 889801. 
www.thegreendragonbeverley.co.uk

The King’s Head Beverley
20% discount on meals. Monday-Friday 9am-6pm. 
Saturday Market, Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

The Pig & Whistle 
10% off food and drink.
5 Sow Hill Road, Beverley. Tel: (01482) 874083
www.pigandwhistlebeverley.co.uk

The Sandpiper
20% off our fantastic 2 for 1 menu all day 
Monday-Friday. Melton Park, North Ferriby. 
Tel: (01482) 632511. www.sandpiperpub.co.uk

DCimaging
10% discount on photography and web 
design. Tel: (01964) 631652 or 07989 984643. 
enquiries@dcimaging.co.uk  www.dcimaging.co.uk

The Cartridge People (Group) Ltd
10% discount. Quote ‘EASTRIDINGC10’. 
Tel: 0845 850 1247. sales@cartridgepeople.com  
www.cartridgepeople.com

10 Hairdressing
20% discount on hairdressing. Tuesday-Friday. 
Albion Street, Hull. Tel: (01482) 214488. 
www.10hairdressing.com

Body Matters
10% discount on any beauty treatment. 
Well Lane, Beverley. Tel: (01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Landress Lane, Beverley. 
Tel: (01482) 882805.
www.cloudninebeverley.co.uk

Club Vits Ltd
20% discount on health supplements. 
Quote ‘EAST20’ at checkout. Tel: (01482) 838811. 
info@clubvits.com www.clubvits.com

Contactlenses.co.uk
10% discount. Tel: 0345 319 3000 to place 
an order and quote ‘ERGOVT10’. 
www.contactlenses.co.uk

De Lacy Spa
10% discount. Monday-Friday. 9am-5pm. 
Quote ‘Grapevine’. Saturday Market, Beverley. 
Tel: (01482) 887069. www.delacyspa.co.uk

Faith Hair and Beauty
15% discount. Unit 1, Keldgate Shopping Centre, 
Lincoln Way, Beverley. Tel: (01482) 872871. 
www.faithhairbeauty.co.uk

General & Medical Healthcare 
Big discounts on private health insurance 
for you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/
eastriding

Holderness Laser Clinic 
Fillers and wrinkle relaxing injections. 
Free skin and laser consultations. 
10% discount on treatments. 
Hull Road, Hessle. Tel: (01482) 654863. 
info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk

J’adore Glamour 
10% discounts on all treatments. 
Hull Bridge Road, Tickton.
Tel: 07821 731893
eleanorirwin28@hotmail.co.uk

Neal’s Yard Remedies
15% discount in store and off selected 
treatments and therapies. Saturday Market, 
Beverley. Tel: (01482) 861558. 
beverley@nealsyardremedies.com
www.nealsyardremedies.com

Pinky’s Brow Bar
10% off packages. Saturday Market, Beverley. 
Tel: 07728 553851. www.pinkybrowbar.com  
Find us on Facebook.

Refl ex Point – Refl exology 
20% discount on refl exology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
refl ex.point@outlook.com
www.refl ex-point.co.uk Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Selected 
stylists Tuesday-Thursday Flemingate, Beverley. 
Tel: (01482) 872009. www.rickrobertshair.com

Salon de Beaute
20% off all treatments. Saturday Market, 
Beverley. Tel: (01482) 865127. 
Find us on Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, Beverley. 
Tel: (01482) 862394. www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty. Main Street, 
Wawne. Tel: (01482) 821808. 

The Foot Practitioner Clinic
20% discount. Holderness Road, Hull. 
Tel: (01482) 815377. Find us on Facebook.

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

The Yorkshire Soap Company
10% saving on everything except LAB and 
discounted items. Not valid in November and 
December. 30 Butcher Row, Beverley. 
Tel: (01482) 871158. 
www.theyorkshiresoapcompany.com

Unique Salons 
10% discount. 
The Weir, Hessle Tel: (01482) 645499
The Cottages, Cottingham. Tel: (01482) 847111 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and fi nish £50. 
Cut and blow dry £25, gents £10. 
Butcher Row, Beverley. Tel: (01482) 871234 
or Welton Road, Brough. Tel: (01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
Find us on Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. 
www.bessingbymews.co.uk

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton Hotels. 
Valid until 31 March 2019.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding

Inspiring Journeys – NEW
£100 discount on your holiday, minimum spend 
£1,500. Use quote ‘ERYC’. 
Annie Reed Road, Beverley. Tel: (01482) 334456. 
inspiring-journeys@notjusttravel.com  
www.inspiring-journeys.co.uk

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The King’s Head Beverley
20% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk  www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. 
Trinity_house@hotmail.com 
www.trinityguesthouse.com 

Bijou Home Ltd
5% discount on all homeware and wallpaper 
by ‘Little Greene’ and ‘Farrow & Ball’. 
10% off all fabrics. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fi tting. 
Annie Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off each hire. 
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk

Hudson Property
15% discount for selling your property. 
Free valuation available. The Weir, Hessle. 
Tel: (01482) 420800. 
www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com

JEL Architecture & Surveying – NEW
10% discount on all architectural fees plus initial 
consultation free of charge. Beech Avenue, 
Willerby. Tel: (01482) 659330. 
gordon@jel-as.co.uk

Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. 
Tel: (01482) 330777. www.leonards-hull.co.uk

Merry Maids
Book fi ve cleans and your sixth clean will 
be half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk

Morten Gallery
10% discount on all pottery and ceramic items 
by Jenny Morten. 12 High Street, Bridlington. 
Tel: 07766 484161. jennymorten@gmail.com  
www.mortengallery.com  

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

SHOP AND SAVEGV S p o n s o r e d  b y
B R I D L I N G TO N  S PA 
www.bridspa.com  (01262) 678258  
Facebook.com/BridSpa  
Twitter: @BridSpa  Instagram: @BridSpa

SHOP AND SAVE GV

HOMES 
AND GARDENS

HEALTH 
AND BEAUTY

shopandsave.eastriding.gov.uk
For full details of offers visit

GET CONNECTED

HOLIDAYS 
AND TRAVEL

One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. www.pocklington-carpets.com  
Tel Driffi eld: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffi eld@pocklington-carpets.com
beverley@pocklington-carpets.com

Quick and Clarke
10% discount on selling fees for all fi ve offi ces. 
Beverley, Brough, Cottingham, Driffi eld 
and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffi eld. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. 
Tel: 07903 821551 or (01964) 562821. 
info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mfl owers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. City Limits, 
23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk

Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. 
Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffi eld. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk

TM Music
First half hour lesson for £5 or fi rst hour for £10. 
Guitar, drum, piano, bass, ukulele. 
Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for fi nancial and mortgage 
advice with free initial consultation. 
Tel: (01964) 501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Murray Hills Solicitors Ltd
Receive a free standard will upon completion 
of a conveyancing transaction. 
Offi ces at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. Tel: 07580 237467 or 
(01482) 896054. info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net  
www.petstay.net  

Bodyfl ex Gym
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: 07854 716437. Find us on Facebook.  

Cottingham Cycle Centre – NEW
10% discount on all items in the store, 
excluding repairs. Station Road, Cottingham. 
Tel: (01482) 845372.
cottinghamcyclecentre@hotmail.co.uk
www.cottinghamcyclecentre.co.uk

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, near Withernsea. 
Tel: (01964) 615925.

DW Sports Fitness
12 month peak membership for £29 per month. 
Six month membership for £34 per month. 
The Mount Retail Park, Holderness Road, Hull. 
Tel: (01482) 322100. www.dwfi tnessclubs.com

East Riding Leisure Centres
Join for £25 per month for Premier Membership. 
Tel: (01482) 395223. www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.

Halfords 
10% discount in store. Download the voucher 
on the Shop & Save website. www.halfords.com

Xercise4Less
£9.99 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

LEGAL, FINANCE 
AND INSURANCE

MOBILITY

PETS 
AND LIVESTOCK

SPORTS 
AND FITNESS

East Riding Local Offer is more than just a SEND directory.
You can:
• fi nd out about the EHC plan process and timescales
• complete the SEND e-learning training package
• discover how to apply to grant-giving organisations in the 

voluntary sector.

Do you work with children and young people 
with Special Educational Needs or a Disability ?

Visit eastridinglocaloffer.org.uk 
and fi nd information on local and national support, activities, services and much more...

Special Educational Needs and Disability support for 0-25 year olds

LEARN 
SOMETHING NEW
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Volunteers
Volunteering as an 
independent visitor 
Making a real difference to the lives of young people

The independent visitors scheme, 
which provides independent advice, 
support and befriending to children 
looked after across the East Riding, 

is offering volunteers a chance to make a real 
difference to the lives of young people.

Volunteers are being sought to become an 
Independent Visitor who gives up some of their spare 
time to befriend and visit a child or young person 
living in the care of the local authority.

Independent Visitors are separate from 
children’s social care and are carefully matched with 
a young person who enjoys similar activities. They 
usually meet with the young person once or twice a 
month; visits are a minimum of two hours.

This one-to-one relationship can involve 
anything from bowling, the cinema, shopping, cycling 
to kicking a football in the park. The Independent 
Visitor is a friend, mentor and/or advocate to 
the young person, depending on their individual 
needs.

Volunteers do not need any formal 
qualifi cations but they need to be able to relate well 
to young people and have a genuine interest in their 
welfare. They will require a Disclosure and Barring 
check, references and to complete the training.

Independent Visitors need to commit to visiting 
a child or young person for at least one to two years. 
In return, they receive ongoing training and support 
as well as agreed expenses.

The Independent Visitors’ Scheme is run by 
the council’s children’s participation and rights team. 
Some existing volunteers work for the council in 
a variety of other roles which are not linked with 
children’s social care, as they have to be independent 
for the young person, while others have no 
connection with the council at all and come from all 
walks of life.

Rebecca Johnson, who works in the council’s 
civil engineering services, says: “I volunteered for the 
Independent Visitors scheme in summer 2017. After a 
couple of evening training sessions I was paired with a 
young person in September. 

“The participation and rights team are great and 
try their hardest to fi nd the best match for the young 
people and the volunteers. 

“I have had several meetings with my young 
person now. Each one has been different, but we 
always try to keep it fun! 

“As an Independent Visitor you have the 
chance to have a positive impact on a child’s life. It’s 
incredibly rewarding, especially seeing them come 
out of their shell, and I’m looking forward to the next 
few years.”

Another staff member, principal performance 
offi cer Julie Gibson, became an Independent Visitor 
two years ago after hearing about the scheme by 
chance.

 “After contacting the participation and rights 
team and undergoing some really useful training I 
waited to be allocated a young person. A member 
of the team came to the fi rst meeting, which really 
helped to start the conversation and we both decided 
that we’d like to go ahead,” Julie explains.

“I enjoy the variety. Sometimes we go shopping, 
or out for lunch or get our nails done. Whatever she 
wants to do really and that she is comfortable with. It 
took us a while to get to know each other and realise 
we both have a love of singing, which we usually do 
in the car! 

“It’s been really rewarding to get to know a 
young person in care and I’ve been a constant in her 
life for two years now. 

“It really doesn’t feel like volunteering as we 
just get together when we can and have a catch up. 
I would recommend being an Independent Visitor to 
anybody who has some time to spare.”

Anyone wanting more information about 
becoming an Independent Visitor can email the 
children’s participation and rights team, 
rights4u@eastriding.gov.uk or ring (01482) 565560 
for an application pack.

VOLUNTEERSGV

GET INVOLVED

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering

Rebecca Johnson, left, and Julie GibsonINDEPENDENT VISITORS:
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